Mau Khiéu nai, Khang cao, hoac Khang cao Khan cap

Tra lai mau don da dugc dién day du cho quay ti€p tan, hoac
ban c6 thé y€u cau mdt phong bi c6 dan tem dé€ dé nop don
khi€u nai1, khang cdo, hoac khang cao khan cap.

Ngay:_ o
o Khicu nai [ 1 Khang cao [ 1 Khang cao Khan cap

Thong tin vé Khach hang:

Tén: Ngay sinh:

Pia chi_
Dién thoai/E-mail;

Cach tot nhat dé lién Tac vo1 toi:

Van dé hodc quan ngai cua to1 la vé chuong trinh hoac nha cung
cap sau day:

Mo ta van dé hodc quan ngai (kém thém trang néu can thiét):
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Nhiing gi t6i muoén phai xay ra:
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T6i iy quyén cho ngudi sau day hanh dong thay mit cho
to1:

To1 hiéu rang viéc di€u tri, thanh toan, ghi tén va ho1 du di€u
kién nhan phuc lg1 s€ khong duwa vao viec ky té€n hoac tur choi ky
tén gidy Uy quyén nay.

Chit ky ctia khach hang hoic Pai dién dugc uy quyén hop phap:
Ngay:

Chir ky, néu‘ khéng dwoc ky béi khach hang hoac Dai
dién uy quyén:
Ngay:

THONG BAO PEN CAC KHACH HANG Uy ban Khoa hoc Hanh vi (Board
of Behavioral Sciences) sé nhén va héi ddp cdc khiéu nai lién quan
dén cdc dich vu duwoc cung cép trong pham vi hanh nghé cua (chuyén
vién trj liéu hén nhén va gia dinh, bdc st tdm ly gido duc dé dwoc cép
bang, nhén vién xd héi Iédm sang hodc c6 van Idm sang chuyén mén).
Quy vi c6 thé lién hé Gy ban online tai www.bbs.ca.gov, hodc béng
cdch goi dén (916) 574-7830

Chi danh cho Van phong sir dung Ngay nhan
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http://www.bbs.ca.gov/

Quan Marin: Khiéu nai
Dich vu Y té Hanh vi va
Phuc héi (BHRS)

Quéan Marin cam két tim
giai phap cho nhirng van
dé ban phai d6i mat véi
khi nhan cac dich vu tur
BHRS. La khach hang
cua BHRS, ban duoc
khuyén khich (nhung
khong bt budc) thao
luan cac van dé vé dich
vu v6i nha cung cap cua
ban. Néu ban van khong
hai long véi cac dich vu
nhan duoc thi ban co

quyén ndp don khi€u nai.

Ban s€ khong bi phan
bigt doi xur hodc do1 xu

bat cong vi khiéu nai,
khang cdo, hoac khang
cao khan cap.

Thanh vién sé tiép tuc
dugc

nhan cac dich vu trong
qua trinh khiéu nai.

NOP DON KHIEU NAI
Khiéu nai va khang céo
c6 thé duogc nop bang
mi¢ng hoac béng van ban
cho Ban Quan 1y Chat
lugng BHRS. Ban cling
c6 thé cung cap thong tin
bo sung bat ¢t luc nao
trong qua trinh khiéu nai.
Ban c6 thé sir dung mau
don trong tai liéu nay dé
ndp don khiéu nai.

Ban Quan 1y Chat lugng
BHRS s€ giri cho ban
mot 1a thu xac nhan da
nhan dugc khiéu nai,
khang cdo hoac khang

cao khan cap.

Néu co thac mac hoac can
duogc gitp do trong viec
nop



don khiéu nai1 hoac
khang cao, vui long goi:

Puong day Tiép cén: 1
(888) 818-1115

Thong tin va mau don
c6 thé tim thay tai:
https://www.marinhhs.or
o/b ehavioral-health-
IeCOVEry- Services

Chung t61 s€ xem x¢&t
khiéu nai cta ban va
cung cap tra 1i bang
van ban cho ban hoac
dai dién duoc Gy quyén
cua ban trong vong 30
ngay lich sau khi nhan.

'NOP BON KHANG
CAO

Khach hang c6 Medi-
Cal c6 quyén ndp don
khang cao trong vong 60
ngay ké tir ngdy nhan
duoc Quyét dinh

Bat lgi néu c4c dich vu
bi tir chdi, stra d6i, cham
dut, tri hoan bat hop 1y,
hodc néu BHRS khong
hanh dong theo tho1 han
do Tiéu bang quy dinh
dé giai quyét cac khiéu
nai va khang cao.
Khang cio co thé dugc
ndp bang miéng hoic
bang vin ban. Khang
c4o0 bang miéng phai
duoc tiép theo bang van
ban cua ban hoac ngudi
dai dién dugc uy quyén.

Khang cao cua ban sé
duoc xem xét va mot
Thong bao Giai quyét
Khiéu nai s& duoc cung
cép cho ban hoac nguoi

dai di¢n dugc uy quyén
trong vong 30 ngay lich
sau khi nhan.
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Khang cao Khan cap:

Ban hoac Pai dién duoc
iy quyén ¢ quyén nop
don khang céo khan cap.
Néu ban hoic Pai dién
duoc Gy quyén quyét
dinh rang mot khang cao
tiéu chuan co thé giy
nguy hiém nghiém trong
dén tinh mang, stuc khoé
hoac kha nang dat duorc,
duy tri, hoac léy lai
duoc chirc nang toi da
thi mot khang cdo khan
cap co thé dugc yéu cau
va chap thuan.

Khang cao khan cap cua
ban s€ dugc xem xét va
tra 101

bang vin ban cho ban
hoac nguoi dai dign
duoc uy quyén khong
muodn hon 72 gio sau
khi nhan.

Nhirng nguo1 thy huong
Medi-Cal c¢6 quyén yéu
cau mot cudc diéu tran
cap Tiéu Bang chi sau
khi da khang cao Quyét
dinh Bat loi va nhan
duoc thong bao rang
MMHP van gitt 1ap
truong vé quyét dinh
nay. Ban phai nop don
yéu cau trong vong 120
ngay lich sau khi co
quyét dinh cua BHRS.

Neéu ban ndp don xin
Dicu tran cap Tieu

bang trong

vong 10 ngay lich ké tir
ngay nhan dugc Thong bao
Giai quyét Khiéu nai thi
muc do dich vu hién tai
ctia ban c6 thé tiép tuc
trong khi cho két qua diéu
tran.

Pé yéu cau Diéu tran cap
Ti€u bang, hay lién h¢
v6i Phong Diéu tran cap
Tiéu bang & Sacramento
tai:

State Hearing Division
P.O. Box 944243, Mail
Station 19-37
Sacramento, CA
94244- 2530

Pién thoai: 1-800-952-
5253



Sé' Y té va Dich vu
Nhan sinh: Dich vu Y
té Hanh vi va Phuc
hoi (BHRS)

Rev 1-
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Khiéu nai / Quy trinh
Khiéu nai va hinh thirc

Khéach hang cua Dich
vu Y té Hanh vi va
Phuc hdi ctia Quan
Marin c6 cac quyén,
bao gom quyén bao

c4o cac van dé vé cac
dich vu ma ho nhan
duoc.

Tra lai mau da dién
cho nhén vién tiép tan,
hodc gui thu veé:

BHRS Quality

County of Marin Department of Health & Human
Services Marin Mental Health Plan/Quality

Improvement
10 N. San Pedro Rd., #2028, San Rafael, CA 94903

COUNTY OF MARIN

Management Unit,

10 N. San Pedro Rd.,
Suite 2020, San
Rafael, CA 94903

Phone:
1-888-818-1115 (toll
free)

Rev. 01/2025

Hearing impaired: Dial
/11 to speak with the
Access Team for
assistance.
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