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MEETING AGENDA 

  Meeting / Project Name: SUD All County Quarterly MOU Meeting  
Objective of Meeting: The purpose of this quarterly meeting is to facilitate effective collaboration and 
continuous improvement in all areas covered by the MOU between Managed Care Plan (MCP) and DMC 
State Plan and DMC-ODS Counties. 

 
Date: November 20, 2025 Time: 9-10AM 
Location: Webex Facilitator: Nicole Escobar 

Attendees: Ranell Brown, Nancy McClaflin, Vivian Agudelo, Shiann Hogan, Julie Soto, Sarah Collard, Vanessa 
Mayer, Deanna Bay, Emi Botzler Rodgers, Paul Bugnacki, Connie Smith, Miguel Rodriguez, Laura Burch, 
Tiffany Armstrong, Barbara Longo, Jenine Miller, April Giambra, Cammie Noah, Christina Marlow, Catherine 
Condon, Cassandra Eslami, Julie Freitas, Emily Cowan, Jayme Bottke, Sharon Sousa, Scott Kennelly, Lea Salas, 
Joe Hallett, Eloise Jones, Tony Hobson, Kelly Miner-Gann, Rick Bingham, Shawne Corley, Scott Genschmer, 
Amy Ellis, Sheryll Prinz-McMillan, Elise Jones, Chrissy Andrus, Will Gayowski, Cody Milner, Lisa Beck, Nancy 
Starck, Kayleigh Emry, Jordan Hall, Jessica McGill, Amber Westphal, Catherine Condon, Philip Hernandez, 
Brandon Yadi, Stephanie Wilson, Carina Monroy 

 
Materials- available on Sharefile 

o Policy Grid  
o Annual MOU reporting 
o MOU meeting outcomes 

 
Topic Description 

MCP/ BHP Obligations Oversight Responsibility 
i. Meet at least quarterly, as required. 
ii. Report on MCP’s compliance officer no less frequently 

than quarterly. MCP’s compliance office is responsible 
for MOU compliance oversight reports as part of MCP’s 
compliance program and must address any compliance 
deficiencies in accordance with MCP compliance 
program policies. 

Training and Education • DMC-ODS policies and procedures, and with clinical practice 
standards. 

• Where do counties feel gaps remain in workflows? 
• Are there any areas where Partnership can provide 

assistance and training? 
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Screening, Assessment, and 
Referrals 

Partnership policy changes 
• MPBP-8003 – Mental Health Services 
• MPBP-8007 – Screening & Treatment for SUD 
• MPBP-8011 – Scope of Primary Care – BH Indications  

 
   SUD screening & intervention data  
 

Care Coordination and 
Collaboration 

Partnership Policies & Procedures (for reference only) 
MCUP3101: Screening and Treatment for Substance Use 
Disorder 
MPCP2017: Scope of Primary Care – Behavioral Health and 
Indications for Referral Guidelines 
MCCP2032 CalAIM ECM 
MCUP3142 Community Supports 
 

   ECM & CS Data for FY25/26- Q1 
         CalAIM KPI Summary 
         ECM Services 
         Community Supports Services 
 

Quality Improvement   MCP Update: Behavioral Health Access Line 
 
 

Data Sharing and 
Confidentiality 

 Closed loop referrals – Sonoma County discussion item 
 

Dispute Resolution The parties must agree to dispute resolution procedures in the 
event any dispute or difference of opinion arises 
regarding which Party is responsible for service coverage arising out of 
or relating to the MOU.  

 
Walk-on Items   

Topics for Next Meeting  

 



SUD Quarterly Meeting
DMC-ODS & State Plan  Counties 

FY25/26 Quarter 2
November 20, 2025



Agenda - Welcome! 
• Partnership policy changes

oMPBP-8003 – Mental Health Services
oMPBP-8007 – Screening & Treatment for SUD
oMPBP-8011 – Scope of Primary Care – BH Indications 

• Care Coordination
oCalAIM services 
oEnhanced Care Management services
oCommunity Supports 
oSUD referrals 

• Partnership Behavioral Health Access Line
oClosed loop referrals – Sonoma County discussion item



CalAIM – FY25/26 Q1



CalAIM – FY25/26 Q1



ECM – FY25/26 Q1



Community Supports – FY25/26 Q1



SUD – FY25/26 Q1



BH Access Line
• The Partnership Behavioral Health Access line has replaced the 

previous call center activities managed by Carelon
• What is different? 

oThe staff answering the calls that come into 855-765-9703 are 
Partnership employees

oStaff will screen members and assist with connecting with counties or 
providers depending on the service delivery in the county assignment

• Goal: to screen and connect members to the treatment services 
they need, and provide closed loop referral data where 
available
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