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LANGUAGE TAGLINES

English Tagline

ATTENTION: If you need help in your language call
1-888-818-1115 (TTY: 711). Aids and services for
people with disabilities, like documents in braille and
large print, are also available. Call 1-888-818-1115
(TTY:711). These services are free of charge.

(Arabic) 4w b ylalidl
OB ccliaky sucluadl ) comis 13] 1oL (o4
1-888-818-1115 (TTY: 711)
693 Lebead Gledsdly Oilue bl Uil J34:5 (TTY: 711)
5 sl Sl Jasdlg oy sy dogiSall colidianed] Jio cABLEY
1-888-818-1115
Adlze Oledsdl oda (TTY: 711)
Zuylinkb whwwl (Armenian)
NhTUNRE3NPUL: Gph Qtq oqgunipniu k
hwpljudnp QEp 1Eqyny, quuquhwptp 1-888-818-
1115 (TTY: 711): Gut twh odwinul] Uhongubkp nt
dSwnwjnipintutbp hwydwinuunipini niikgny

whdwtg hwdwp, ophtiwl]” Fpuyih gpunhuyny nu

Goi cho Chwong Trinh Strc Khoe Tam Than clia quy vi theo s6 dién thoai mién phi
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unonputnun tnyugpyws Wyniptp: Qubtquhwpkp 1-
888-818-1115 (TTY: 711): Ujn swnwynipjniutkpl
wtydwp b

UN &S EN TN &Ni 24 (Cambodian)

GaMms 105/ (8 MINSW M an IUNNHS iy
giunisiiue 1-888-818-1115 (TTY: 711)1 S Sw
S 1NAY iU XSHmI

S G M AM NI H SR I UNSOMIE M
YRS I HAPNYSE SHGIAO SREIN
SIUnNURIUE 1-888-818-1115 (TTY: 711)¢
HUNMUSIHISEBSARINIS|WY

Bi{AH X 4RiE (Chinese)

5 1R [ NREFZLUENENEIREAE), 1538 1-
888-818-1115 (TTY: 711), R\ IR tet TFRZA £
MFEEBNAIARSS, AN E AR EBRARFRAEE, B2
H{EERFARY, 155KE 1-888-818-1115 (TTY: 711),
XL SEZE R TR,
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(Farsi) (o« @ gb) 4 il
1-888-818- Ly i€ il 0 S 258 (L) 4 vl 53 oe R ian s
A a prmdie ladd 5SS 380 i 1115 (TTY: 711)
BB ncsa by 5 din b slaas aile el glaa ()l
ol -1-888-818-1115 (TTY: 711) L .ol 2 5n 54
e ) G leak ol a8

fgdt eTaTSA (Hindi)

& &: 3R SMMUD| U-T HINT H gl D
3{TaLIHdT g df 1-888-818-1115

(TTY: 711) R Bid B | 3eddT dTd drll & forg
TR 3R AT, S st 3R a1 fUie I off geamaw
IS | 1-888-818-1115 (TTY: 711) W BIA B I
Targ : Yeb g |

Nge Lus Hmoob Cob (Hmongq)

CEEB TOOM: Yog koj xav tau kev pab txhais koj
hom lus hu rau 1-888-818-1115 (TTY: 711). Muaj
cov kev pab txhawb thiab kev pab cuam rau cov
neeg xiam oob ghab, xws li puav leej muaj ua cov
ntawv su thiab luam tawm ua tus ntawv loj. Hu rau 1-

888-818-1115 (TTY: 711). Cov kev pab cuam no
yog pab dawb xwb.
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HASEZREC (Japanese)

IR HAARETONILH BERISGEIL 1-888-818-1115
(TTY: 7T1N)~NBBELTZE VL, RFDERPXFED

hRKFTRRE, BAWEEFbLOADIHOY—E
AHEABLTWEY, 1-888-818-1115 (TTY: 711)

ANBBFELTZEI VL, INBHDY —EX(FERETIRE
LTWET,

ot Ej2}2! (Korean)
Fo AL Hote] Q02 =22 Hhi 4O A[H 1-

888-818-1115 (TTY: 711) HO Z B O|SIAMA| L.
AL 2 X2 E A2 20| Hoj7t e 252
¢let =24 ME|AE 0|8 7t & L|Ct. 1-888-818-
1115 (TTY: 711) HO 2 29|38} A A| 2. 0| 2{Tt

MH| A= F2E NS L
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ccNlowIs19920 (Laotian)

UNI0:TPIUIDCID9NIWH0IVF08cH (LwIFI2egun e
tvmacO 1-888-818-1115 (TTY: 711).
£900090908)CHCCILNIVVINIVIIIVHVWNIV
cqucentIicdudngeuyLEaSinGLlne
lotvmacs 1-888-818-1115 (TTY: 711).
PLO3MVcibLGe cIBE lga9e109.

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux
meih giemx longc mienh tengx faan benx meih nyei
waac nor douc waac daaih lorx taux 1-888-818-1115
(TTY: 711). Liouh lorx jauv-louc tengx aengx caux
nzie gong bun taux ninh mbuo wuaaic fangx mienh,
beiv taux longc benx nzangc-pokc bun hluo mbiutc
aengx caux aamz mborqv benx domh sou se mbenc
nzoih bun longc. Douc waac daaih lorx 1-888-818-
1115 (TTY: 711). Naaiv deix nzie weih gong-bou
jauv-louc se benx wang-henh tengx mv zuqc cuotv
nyaanh oc.
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UATel 2918TES (Punjabi)

oot fe§: A 30 Wit I g Hee S 83 I 3
1% dd 1-888-818-1115

(TTY: 711). MUTdd B Bt ATTE3T w3 AT, fA<
fa 9% W3 Het sutel {9 TA3H, <t BUSEU 4|
1% Jd 1-888-818-1115 (TTY: 711).

&g el He3 I4|

Pycckuu cnoraH (Russian)

BHUMAHWE! Ecnn Bam Hy»XHa NnoOMOLLb Ha BaLLeM
pPOAHOM A3blKke, 3BOHUTE no Homepy 1-888-818-1115
(nuHna TTY: 711). Takke npegoCcTaBnsTCA
cpefcTtsa u ycrnyru ans nogen ¢ orpaHn4yeHHbIMU
BO3MOXXHOCTSIMU, HANPUMEP AOKYMEHTbI KPYMNHbIM
lwpndptom mnn wpudtom bpanns. 3BoHUTE NO
Homepy 1-888-818-1115 (nnHma TTY:

711). Takne ycnyrun npegocrasnaiTcda becnnaTHo.

Mensaje en espaiol (Spanish)
ATENCION: si necesita ayuda en su idioma, llame al
1-888-818-1115(TTY: 711). También ofrecemos
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asistencia y servicios para personas con
discapacidades, como documentos en braille y con
letras grandes. Llame al 1-888-818-1115 (TTY:
711). Estos servicios son gratuitos.

Tagaloq Tagline (Tagalog)

ATENSIYON: Kung kailangan mo ng tulong sa iyong
wika, tumawag sa 1-888-818-1115 (TTY: 711).
Mayroon ding mga tulong at serbisyo para sa mga
taong may kapansanan,tulad ng mga dokumento sa
braille at malaking print. Tumawag sa 1-888-818-
1115 (TTY: 711). Libre ang mga serbisyong ito.

wiin'lavnirsnlng (Thai)
Tlsansu:winaasansanuaudatdunaiduas
Aol A TnsdwrildAvunaway 1-888-818-1115
(TTY: 711) uanandl

9NN TUAINNILLURAURLUTNTANI 9
S1UFULAARTITIANNANTT 12U LN ITE 9
Adudnesiusadiasiana1sAnuwafanwsuuIa i
aj N Insdwiluivaneay 1-888-818-1115

(TTY: 711) “Uifienld3admsuusnisimwand
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[MpumiTka ykpaiHcbKor (Ukrainian)

YBAT'A! Akuwo Bam noTpibHa gonomora BaLloto
pigHO0 MOBOO, TenedoHynte Ha Homep 1-888-818-
1115 (TTY: 711). ITtogn 3 obmexxeHnmu
MOIMBOCTSIMU TAKOX MOXYTb CKOpUCTaTUCA
OOMNOMDKHUMK 3acobamu Ta nocryramum, Hanpuknaa,
oTpMMaTN OOKYMEHTWN, HAAPYKOBaHI LLPUATOM
Bpannsa ta sBenukum wpmndtom. TenedoHynte Ha
Homep 1-888-818-1115 (TTY: 711). i nocnyrm
BGE3KOLUTOBHI.

Bang tiéng Viét (Viethamese)

CHU Y: Néu quy vi can tro giup bang ngén ngi cla
minh, vui Idng goi s6 1-888-818-1115 TTY: 711).
Chung t6i ciing hd tro va cung cap cac dich vu danh
cho nguwdi khuyét tat, nhw tai liéu bang chiv ndi
Braille va chi¥ khé 1&n (chir hoa). Vui 1dng goi s6 1-
888-818-1115 (TTY: 711). Cac dich vu nay déu
mién phi.
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NGON NG VA BINH DANG KHAC

Ngon ngir khac

Quy vi 6 thé nhan S6 Tay Nguwoi Thu Hwédng nay
va cac tai liéu bang ngdn nglr khac clia chwong
trinhma khdng phai trd chi phi. Ching téi cung cap
cac ban dich tlr cac théng dich vién du trinh d6. Xin
goi Marin Mental Health Plan (MHP) (TTY: 711).
Cudc goi nay hoan toan mién phi. Doc S6 Tay
Ngwoi Thu Hwo’ng nay dé tim hiéu thém vé céac dich
vu ho tro ngdn ngr cham séc sirc khée, nhw dich vu
théng dich va ban dich.

Cac dinh dang khac

Quy vi ¢ thé 13y thong tin nay & cac dinh dang
khac, nhw chir noi, c& chir I&n 20, ban thu am va
cac dinh dang dién tr c6 thé str dung mién phi. Xin
goi Marin MHP (TTY: 711). Cubc goi nay hoan toan
mién phi.
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Dich Vu Théng Dich

Marin MHP cung cap dich vu thong dich tr mot
thdng dich vién co trinh do, 24 glo’ moi ngay, mién
phi cho quy vi. Quy vi khéng can c6 nguwoi than
trong gia dinh hoac ban be lam thong dich cho minh.
Chung t6i khdng khuyén khich viéc s dung tré vj
thanh nién lam thong dich vién, trir khi do la trucyng
hop khan cap. Cac dich vu thong dich, ngon nglr va
van hoa duwoc cung cap mién phi cho quy vi. Tro
giup co6 san 24 glo’ moét ngay, 7 ngay mot tuan pé
duoc tro glup Ve ngon nglr hoac dé nhan sb tay nay
bang mot ngdn nglr khac, xin goi 1-888-818-1115
(TTY: 711). Cudc goi nay hoan toan mién phi.
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THONG BAO KHONG PHAN BIET BbOI XU

Phan biét di xt 1a vi pham phap luat. Marin Mental
Health Plan (MHP) tuan theo luat dan quyén cla
Tiéu Bang va Lién Bang. Marin MHP khéng phan
biét déi x&r bat hop phap, khdng phan loai riéng dé
khdng phuc vu mét s6 ngudi hay ddi x véi ho khac
biét vi gi&i tinh, ching tdc, mau da, tn gido, to tién,
ngudn gbc qudc gia, nhan dang nhém dan toc, tudi
tac, khuyét tat tam than, khuyét tat than thé, tinh
trang y té, thong tin di truyén, tinh trang hén nhan,
gi&i tinh, ban dang gi&i tinh hay khuynh hwéng tinh
duc.

Marin MHP cung céap:
. Ho tro va dich vu mién phi cho nguoi khuyét
tat dé giup ho giao tiép tét hon, nhuw:
. Thoéng dich vién ngbn ngl ky hiéu du trinh
do
. Théng tin bang van ban & cac dinh dang

khac (chi¥ in I&n, chi¥ ndi Braille, thu am
hodc dinh dang dién tlr cé thé s dung)
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. Cung cap dich vu ngén ng® mién phi cho
nhirng nguwdi cd ngdbn nglr chinh khéng phai la
tiéng Anh, nhu:

. Thoéng dich vién du trinh dé

Théng tin van ban bang cac ngén ng
khac

Néu quy vi can cac dich vu nay, xin lién lac Marin
MHP tir 24 gi&> mét ngay, 7 ngay mot tuan bang
cach goi 1-888-818-1115. Hodc, néu quy vi khdng
thé nghe hoac nai tét, xin goi TYY/TDD 711. Khi ¢
yé&u cau, tai liéu nay co thé dwoc cung cap cho quy
vi dwdi dang chiy ndi Braille, chi¥ in I&n, thu am
hoac dinh dang dién tlr cé thé s dung.

CACH NOP DON THAN PHIEN

Néu quy vi tin rang Marin MHP da khéng cung
cép cac dich vu nay hoac noi cach khac la da
phan biét doi xt& bat hop phap trén co sé gidi
tinh, ching tdc, mau da, tén gido, td tién, nguén
gbc qudc gia, nhan dang nhdm dan toc, tudi tac,
khuyét tat tam than, khuyét tat thé chat, tinh trang
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y t&, thong tin di truyén, tinh trang hén nhan, giéi
tinh, ban dang gi@i tinh hoac khuynh huédng tinh
duc, quy vi co thé ndp don than phién v&i BHRS
Quality Coordinator. Quy vij c6 thé ndp don than
phién qua dién thoai, bang van ban, truc tiép hoac
dién tu:

. Qua dién thoai: Lién Lac v&i Marin MHP 24
gi®, 7 ngay mdi tuan gtrong
khoang thoi gian tir Marin MHP 24 gi& mét
ngay, 7 ngay mot tuan bang
cach goi 1-888-818-1115. Hodc, néu quy vi
khéng thé nghe hodc nai tét, xin goi
TYY/TDD 711.

. Bang van ban: Bién vao don than phién hoac
viét thw va guri dén:

BHRS Quality Management Unit
20 N. San Pedro Rd.
San Rafael, CA 94903

- Truc tiép: Dén van phong bac si clia quy
vi hoac Marin MHP va n‘éi rang quy Vi
muon nGp don than phién.
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. Dién tir: Ghé vao trang mang cua Marin MHP
tai: www.marinbhrs.org

VAN PHONG DAN QUYEN — CO’ QUAN DICH VU
CHAM SOC SUC KHOE CALIFORNIA

Quy vi cling ¢6 thé ndp don than phién vé dan
quyén cho Co Quan Cham Séc Strc Khde
California, Van Phong Dan Quyén qua dién thoai,
bang van ban hodc dién tw:
- Qua dién thoai: Goi 916-440-7370. Néu quy Vi
khéng thé noi hodc nghe rd, xin goi 711
(California State Relay).

. Bang van ban: Bién vao don than phién hoac
viét thuw va gwri dén:

Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Cac mau don than phién co san tai:
https://www.dhcs.ca.qgov/discrimination-
grievance-procedures
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. Pién t&r: Glri email dén
CivilRights@dhcs.ca.gov.

VAN PHONG DAN QUYEN - BO Y TE VA DICH
VU NHAN SINH HOA KY

Néu quy vi tin rang minh da bi phan biét déi xir dua
trén chang tdc, mau da, ngudn gbc qudc gia, tudi
tac, khuyét tat hoac gidi tinh, quy vi cling c6 thé ndp
don than phién vé dan quyén 1én Bd Y Té va Dich
VVu Nhan Sinh Hoa Ky, Van Phong Dan Quyén qua
dién thoai, bang van ban hoac dién ti:
- Qua dién thoai: Goi 1-800-368-1019. Néu quy
vi khdng thé nghe hoac nadi tot, xin goi
TTY/TDD 1-800-537-7697.
. Bang van ban: Bién vao don than phién hoac
viét thw va gvi dén:

U.S. Department of Health and Human
Services

200 Independence Avenue, SW

Room 509F, HHH Building
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Washington, D.C. 20201

e Cac mau don than phién co san tai
http://www.hhs.gov/ocr/office/file/index.html.

e PDién tlr: Ghé vao Cbéng Than Phién cta Van
Phong Dan Quyén tai
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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THONG TIN CHUNG

Tai Sao Poc S6 Tay nay lai Quan Trong?

Chao mirng quy vi dén v&i Phong Dich Vu Sirc
Khoe Hanh Vi va Phuc Hbi (BHRS)

cua Quan Hat Marin va Chuong Trinh Strc Khoe
Tam Than (MHP) Quan Hat Marin.

S6 tay nay hwéng dan quy vi cach nhan cac dich vu
sirc khde tam than chuyén khoa Medi-Cal qua
chwong trinh strc khde tdm than clia quan quy vi. S6
tay nay gidi thich cac phuc loi clia quy vi va cach dé
nhan dwoc sy cham soc. Sé tay nay cling sé tra 10

nhiéu cau héi ctia quy vi.

Quy vi sé hiéu:

e Cach dé co dwoc cac dich vu strc khde tam than
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chuyén khoa

e Quy vi dwoc hwdng nhirng quyén i ndo

e Phai lam gi néu quy vi cé thac mac hoac gap tré
ngai

e Quyén va trach nhiém cda quy vi khi 1a nguoi
thu hwédng Medi-Cal

Néu quy vi khéng doc cudn sb tay nay ngay bay
gi®, quy vi nén gilr lai cudn sb tay nay dé doc sau.
S6 tay nay va cac tai liéu khac co6 san dwéi dang

dién t&r tai www.marinhhs.org/client-resources hoac

ban in ttr chwong trinh strc khde tdm than, mién
phi. Goi cho chuwong trinh strc khde tam than cla

quy vi theo sd néu quy vi mudn cé mot ban in.

S6 tay nay bd sung thém théng tin ma quy vi da

nhan khi dwoc ghi danh vao Medi-Cal.

Goi cho Chwong Trinh Strc Khoe Tam Than clia quy vi theo s6 dién thoai mién phi
|  1-888-818-1115 hoac ghé vao trang mang www.marinbhrs.org. Marin MHP ¢é san
<= sang 24 gio mot ngay, 7 ngay mét tuan. 21
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Can so6 tay nay bang ngdn ngir ctia quy vi hoic

so6 tay bang mét dinh dang khac?

Néu quy vi néi mdt ngdn nglr khac ngoai tiéng Anh,
quy vi cé thé st dung dich vu thédng dich vién mién
phi. Xin goi cho Marin MHP. Chuwong trinh strc khoe
tam than cha quy vi cé san 24 gid mot ngay, bay

ngay mot tuan.

Quy vi cling c6 thé lién lac v&i chwong trinh strc
khde tam than tai 1-888-818-1115 néu quy vi muodn
nhan sbé tay nay hodc cac tai liéu & cac dinh dang
khac nhw chi¥ in I&n, chi¥ ndi Braille hodc ban thu
am. Chuong trinh strc khde tdm than sé giup d& quy

VI.

Goi cho Chwong Trinh Strc Khoe Tam Than clia quy vi theo s6 dién thoai mién phi
|  1-888-818-1115 hoac ghé vao trang mang www.marinbhrs.org. Marin MHP ¢é san
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Néu quy vi mudn nhan sb tay nay hodc cac tai liéu
bang ngdn nglr khac ngoai tiéng Anh, hay goi cho
chwong trinh strc khde tdm than cta quy vi. Chwong
trinh strc khde tdm than sé gitp d& bang ngdn nglr

cua quy vi qua dién thoai.

Théng tin nay c6 san bang cac ngdn nglr dwoc ghi
bén dwoi.
e Tiéng Tay Ban Nha (Espafiol)

e Tiéng Viét (Vietnamese)

Chwong Trinh Strc Khée Tam Than cta Téi Cé

nhirng Trach Nhiém Gi?

Chwong trinh strc khde tdm than cla quy vi co
nhirng trach nhiém sau:
e Tim hiéu xem quy vi cé dap (rng tiéu chuan dé
nhan cac dich vu strc khde tam than chuyén
Goi cho Chwong Trinh Strc Khde Tam Than clia quy vi theo sb dién thoai mién phi

|  1-888-818-1115 hoac ghé vao trang mang www.marinbhrs.org. Marin MHP c6 san
<= sang 24 gio mot ngay, 7 ngay mét tuan. 23
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khoa tlr quan hay mang lwéi nha cung cap cla
quan hay khoéng.

e Danh gia dé xem quy vi cd can cac dich vu
strc khde tdm than chuyén khoa hay
khong.

e Cung cap sb dién thoai mién phi dwoc tra I&i
24 gi& moét ngay, bay ngay mot tuan, cé thé
cho quy vi biét cach nhan dich vu t&r chwong
trinh strc khde tdm than 1-888-818-1115.

e C6 dl nha cung cap & gan dé chac chan quy vi
co thé nhan dwoc cac dich vu diéu tri strc khde
tam than dwoc chwong trinh strc khde tdm than
chi trd néu can.

e Thdng bao va cung cap kién thirc vé cac dich vu
c6 san tr chwong trinh strc khde tam than cua
quy Vi.

e Cung céap dich vu bang ngdn ngi¥ ciia quy Vi

Goi cho Chwong Trinh Strc Khoe Tam Than clia quy vi theo s6 dién thoai mién phi
|  1-888-818-1115 hoac ghé vao trang mang www.marinbhrs.org. Marin MHP ¢é san
<= sang 24 gio mot ngay, 7 ngay mét tuan. 24
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hoac théng dich vién (néu can) mién phi va cho
quy vi biét rang cac dich vu théng dich nay co
san.

e Cung céap cho quy vi thdng tin bang van ban vé
nhi¥rng gi co san cho quy vi bang ngén ng hodc
dinh dang khac nhw chir noi Braille hodc ban in
cQ lon.

o Anh (English)
ATTENTION: If you speak another language,

language assistance services, free of charge,

are available to you.

Auxiliary aids and services, including but not
limited to large print documents and alternative
formats, are available to you free of charge upon

request.

o Tiéng Tay Ban Nha (Espaiiol)

Goi cho Chwong Trinh Strc Khoe Tam Than clia quy vi theo s6 dién thoai mién phi
|  1-888-818-1115 hoac ghé vao trang mang www.marinbhrs.org. Marin MHP cé san
<= sang 24 gio mot ngay, 7 ngay mét tuan. 25
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ATENCION: Si habla espafiol, tiene a su
disposicion servicios gratuitos de asistencia

linguistica.

Ayudas y servicios auxiliares, incluyendo, pero
sin limitarse a, documentos impresos de letra
grande y formatos alternativos, estan a su

disponibilidad sin cargo alguno a peticion.

o Tieng Viét

CHU Y: Néu ban ndi Tiéng Viét, co cac dich vu

ho tro ngdn ng» mién phi danh cho ban.

Cac phuwong tién tro giup va dich vu phu tro,
bao gdm nhwng khéng gi¢i han trong, cac tai
liéu in chi¥ I&n va cac hinh thre thay thé, déu co

chuan bj s&n cho quy vi mién phi theo yéu cau.

P -
¥

Goi cho Chwong Trinh Strc Khoe Tam Than clia quy vi theo s6 dién thoai mién phi
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e Cung cap cho quy vi thdng bao vé bat ky thay

dbi Ion ndo dbi vai théng tin da ghi rd trong sé
tay nay it nhat 30 ngay trwdc ngay thay doi nay
dw dinh c6 hiéu lwc. Thay déi dwoc coi la I&n khi
cé sw gia tdng hodc gidm sb lwong hodc loai
dich vu co san, hoac néu co sy gia tang hoac
giam so lwong nha cung céap trong hé thong,
hodc néu co bat ky thay dbi nao khac sé anh
hwéng dén phuc Igi ma quy vi nhan dwoc qua
chwong trinh strc khée tam than.

Phdi hop sw cham sdc cla quy vi v&i cac
chwong trinh hodc hé thdng phan phdi khac khi
can thiét dé tao diéu kién chuyén tiép cham séc
va hwdng dan gi¢i thiéu cho nguwoi thu hwéng,
dam bao moét vong gidi thiéu khép kin va nha
cung cap m&i nhan cham séc cho nguwdi thu

huwéng.

e Dam bao quy vi sé tiép tuc dwoc cham soc bdi

P -
¥

Goi cho Chwong Trinh Strc Khoe Tam Than clia quy vi theo s6 dién thoai mién phi
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nha cung cap ngoai mang lwéi trwdc day va
hién tai trong mot khoang th&i gian néu viéc
thay ddi nha cung cap sé anh hwdng dén strc
khée hoac tang nguy co phai nhap vién cho quy

Vi.

Goi cho Chwong Trinh Strc Khoe Tam Than clia quy vi theo s6 dién thoai mién phi
|  1-888-818-1115 hoac ghé vao trang mang www.marinbhrs.org. Marin MHP cé san
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THONG TIN QUAN TRONG VE CHUONG TRINH
MEDI-CAL

C6 San Phwong Tién Di Lai Khéng?

Néu quy vi gap kho khan khi dén cac cudc hen
kham y té hodc cac cudc hen cla chwong trinh strc
khde tam than, chwong trinh Medi-Cal c6 thé giup
quy vi tim phwong tién di lai. Dich vu dwa don cé thé
dwoc cung cap cho nhirtng ngudi thu hwédng Medi-
Cal khéng thé tw dén cac cudc hen kham chiva bénh
va ¢6 nhu cau nhan cac dich vu can thiét vé mat y té
dwoc Medi-Cal bao tra. Co hai loai phwong tién di lai

cho cac cubc hen:

e Phwong tién di lai khéng lién quan dén y té Ia xe
cong cong hoac tw nhan danh cho nhirng nguoi

khéng c6 cach ndo khac dé dén cac cudc hen.

Goi cho Chwong Trinh Strc Khoe Tam Than clia quy vi theo s6 dién thoai mién phi
|  1-888-818-1115 hoac ghé vao trang mang www.marinbhrs.org. Marin MHP ¢é san
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e Phuwong tién y té khéng khan cép 1a dwa don
bang xe clru thwong, xe 1&n hodc xe van nhé
cho nhirng ngudi khéng thé sir dung xe céng

cdng hoac tw nhan.

Co6 phwong tién dwa don di dén nha thudc tay hoac
dé nhan céc tiép lidu y té can thiét, bd phan gia,
dung cu chinh hinh va cac thiét bi khac. Bé biét
thém thong tin va hd tro vé phwong tién di lai, xin
lién lac v&i chwong trinh cham séc ¢6 quan ly cua
quy Vi.

Néu quy vi cd Medi-Cal nhwng khdéng ghi danh tham
gia chwong trinh cham séc c6 quan ly va quy vi can
dich vu dwa don khéng lién quan dén vy té, quy vi co
thé lién lac truc tiép véi nha cung cap dich vu dwa
don khéng lién quan dén y té hoac bac si cia quy vi
dé dwoc giup d&. Khi quy vi lién lac véi cdng ty dwa

don, ho sé hadi théng tin vé ngay va gi® hen cla quy

Goi cho Chwong Trinh Strc Khoe Tam Than clia quy vi theo s6 dién thoai mién phi
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vi. Néu quy vi can dwa dén y té khéng khan cap, bac
sT clia quy vi co thé ké toa dwa don y té khéng khan
cap va giup quy vi lién lac vé&i nha cung cap dich vu
dwa don dé diéu phdi viéc dwa don t&i (cac) cudc

hen cua quy vi.

Dich Vu Cap Ctru La Gi?

Dich vu cap ctru la dich vu danh cho nhirng ngudi
thu hwéng gap phai tinh trang y té bat ngd, bao gém
ca tinh trang y té khan cap vé tam than.

M6t tinh trang y té khan cp c6 cac triéu chirng
nghiém trong (c6 thé bao gém dau dir déi) dén mirc
mot ngudi binh thuwdng cé thé hop Iy nghi rang
nhirng diéu sau day c6 thé xay ra bat c lUc nao:

e Sirc khée cua ca nhan (hoac cua thai nhi) cé

Goi cho Chwong Trinh Strc Khoe Tam Than clia quy vi theo s6 dién thoai mién phi
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thé gap rac rbi nghiém trong

e Gay ton hai nghiém trong dén cach hoat déng
cta co thé quy vj

e Gay ton hai nghiém trong cho bét ky co’ quan

hodc bd phan nao trén co thé

Tinh trang y té khan cap vé tam than xay ra khi mot
ngwdi binh thwérng nght rang ai do:

e La mbi nguy hiém hién tai d6i v&i ban than hoac
ngwdi khac vi tinh trang sirc khde tdm than
hodc tinh trang nghi ngd 1a strc khde tam than.

e Ngay lap tirc khéng thé cung cap hoéac &n thic
an, st dung quan 4o hay noi cw tru vi tinh trang
strc khée tam than hay tinh trang nghi ng® 1a

strc khde tam than.

Goi cho Chwong Trinh Strc Khoe Tam Than clia quy vi theo s6 dién thoai mién phi
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Céc dich vu khan cip dwoc bao trd 24 gi& mot ngay,
bay ngay mét tuan cho nhirng ngwoi thu hwéng
Medi-Cal. Khdng can xin phép trwdc ddi véi cac dich
vu khan cap. Chwong trinh Medi-Cal sé chi tré cho
cac tinh trang khan cép, cho du tinh trang nay 1a do
tinh trang strc khde y-té thé chat hoac tam than (suy
nghi, cam xuc, hanh vi la nguyén nhan gay nguy
hiém va/hodc rbi loan chirc nang lién quan dén ban
than hodc nguoi khac). Néu quy vi da dwoc ghi
danh vao Medi-Cal, quy vi sé khéng nhan dwoc hoa
don khi dén phong cap ctru, ngay ca khi sau do
khéng dwoc xem 14 trwdng hop khan cap. Néu quy
vi nghirang minh dang gap trwdng hop khan cap,
xin goi 911 hodc dén bat ky bénh vién hodc noi nao

khac dé dwoc giup d&.

Toi C6 Phai Tra Tién Medi-Cal Khéng?

Goi cho Chwong Trinh Strc Khoe Tam Than clia quy vi theo s6 dién thoai mién phi
|  1-888-818-1115 hoac ghé vao trang mang www.marinbhrs.org. Marin MHP cé san
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Hau hét moi ngwdi khéng phai trd bat civ khoan gi

cho Medi-Cal. Trong mét s6 trwdng hop, quy vi co

thé phai tra tién Medi-Cal tly thudc vao sb tién quy

vi nhan duwoc hodc kiém dwoc méi thang.

e Néu phuc loi ciia quy vi thap hon gi¢i han Medi-

Cal dbi v&i sd6 ngudi trong gia dinh cda quy vi,
quy vi s& khéng phai tra tién cho cac dich vu
Medi-Cal.

Néu phuc Igi cia quy vi cao hon gi¢i han Medi-
Cal dbi véi sd6 ngudi trong gia dinh cda quy vi,
quy vi s& phai trd mot sb tién cho cac dich vu y
té hay rdi loan st dung chat gay nghién cua
minh. S6 tién ma quy vi trd dwoc goi 1a phan
‘chia sé chi phi’ cia quy vi. Khi quy vi trd phan
‘chia sé chi phi’, Medi-Cal sé& tra phan con lai
cda cac hoa don y té dwoc bao hiém cia quy Vi

cho thang do. Trong nhirng thang quy vi khéng

P -
¥

Goi cho Chwong Trinh Strc Khoe Tam Than clia quy vi theo s6 dién thoai mién phi
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c6 chi phi y t&, quy vi khéng phai tra bat ki chi
phi nao.

e Quy vi c6 thé phai trd ‘khoan dong tra' cho bat
ky phwong phap diéu tri nao theo Medi-Cal.
Piéu nay c6 nghia la quy vi phai xuat ti trd mot
khodn tién xuat tdi méi khi nhan dwoc dich vu 'y
té hoac dén phong cap clru clia bénh vién dé

nhan cac dich vu thdng thwong.

Nha cung cap cla quy vi sé cho quy vi biét néu quy

vi can c6 khoan dong tra.
T6i Nén Lién Lac véi Ai Néu Cé Y Dinh Ty Tr?

Néu quy vi hodc cd nguwdi ndo ma quy vi biét dang
gap khung hoang, xin goi cho Bwdng Day Phong
Chéng Tw Tl Québc Gia theo sb 988 hoac 1-800-
273-TALK (8255). C6 san trd chuyén trén mang
tai _ https://988lifeline.orqg/

Goi cho Chwong Trinh Strc Khoe Tam Than clia quy vi theo s6 dién thoai mién phi
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V@i cw dan dia phwong dang tim sw giup doé trong
khiing hodng va dé vao xem cac chuwong trinh strc
khde tam than dia phwong, vui Iong goi 1-888-818-
115.

Telephone Helpline | Safe helpline
CAC SO PIEN THOAI QUAN TRONG
Cap ctru
911
Phong On Pinh Con Khing Hoang
(CSU)
(415) 473-6666
Po6i Ung Clru Khiing Hoang Lwu DPong
(415) 473-6392
Dich Vu H6 Tror Strc Khée Tam Than va St
Dung Chat Gay Nghién Pwong Day Panh Gia &
Ho6 Tro Tiep Can
1-888-818-1115

Goi cho Chwong Trinh Strc Khoe Tam Than clia quy vi theo s6 dién thoai mién phi
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Toi c6 thé tim thém thong tin vé Medi-Cal & dau?

Ghé tham trang mang cia Co Quan Dich Vu Y Té
tai https://www.dhcs.ca.gov/services/medi-
cal/eligibility/Pages/Beneficiaries.aspx

dé biét thém thong tin vé Medi-Cal.

Goi cho Chwong Trinh Strc Khoe Tam Than clia quy vi theo s6 dién thoai mién phi
|  1-888-818-1115 hoac ghé vao trang mang www.marinbhrs.org. Marin MHP ¢é san
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CACH NHAN BIET NEU QUY VI HOAC NGU Ol
MA QUY VI BIET CAN GIUP bO

Lam Sao Téi Biét Khi Nao Téi Can Giup P&?

Nhiéu ngudi gap khé khan trong cudc song va cé
thé gap phai tinh trang strc khdée tam than hoac céac
van dé vé cam xuc. Diéu quan trong nhat can nhé 1a
ludn co6 san sw giup d&. Néu quy vi hodc mét ngudi
trong gia dinh quy vi d0 diéu kién nhan Medi-Cal va
can cac dich vu strc khde tdm than, quy vi nén goi
vao dwdng day chuwong trinh strc khde tam than
theo s6 1-888-818-1115. Chwong trinh cham soc ¢6
quan ly cling cé thé giup quy vi lién lac v&i chuong
trinh strc khée tam than néu ho tin rang quy vi hoac
mot ngudi trong gia dinh can céac dich vu strc khde
tam than ma chwong trinh cham séc co quan ly

khéng bao trd. Chuwong trinh strc khde tam than sé

Goi cho Chwong Trinh Strc Khoe Tam Than clia quy vi theo s6 dién thoai mién phi
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giup quy vi tim mét nha cung cap cé cac dich vu ma

quy vi cé thé can.

Néu quy vi nhan thay minh hodc mét nguwdi trong gia
dinh dang trai qua tinh trang nguy hiém nang hoac
kéo dai, anh hwdng dén kha nang quan ly cudc séng
hang ngay cla quy vi hodc cam thay khédng mudn
song, xin goi cho chwong trinh strc khde tam than
cla quy vi. Goi cho chwong trinh sirc khde tdm than
néu quy vi mudn dwoc gitp d& véi mot hodc nhiéu
trieu chirng sau day:
e Qua nhiéu lo lang hodc s hai
e Cam thay qua bubn hoac chan
e Van dé vé suy nght:
o Gap kho khan dé tap trung, c6 van dé vé tri
nh& hay suy nght khéng ro rang va c6 cach

ndi kho hiéu

Goi cho Chwong Trinh Strc Khoe Tam Than clia quy vi theo s6 dién thoai mién phi
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e Thay déi tam trang cwc do, bao gom:
o Cam thay qua vui, trén dinh thé gici

o Cam théy qua bwc bdi hoac tirc gian qua lau

Tranh xa ban be va cac hoat ddng xa hai

e Cac van dé vé mdi quan hé v&i ngudi khac

e Ngu quéa nhiéu hodc qua it

e An qua nhiéu hodc qua it

e Céac van dé vé thinh giac, nhin hodc cadm nhan
nhirng diéu khé hiéu hodc hau hét moi nguoi
cho la khéng co6 that

e Céac van dé vai rwou bia hodc nghién

Nhiéu van dé vé thé chat ma khdng cé nguyén

nhan rd rang, chang han nhu:
o Pau dau
o Dau bung
e Nghi dén viéc tw to

e Thay dbi chirc nang ddt ngdt hoac bat thuwdng:

Goi cho Chwong Trinh Strc Khoe Tam Than clia quy vi theo s6 dién thoai mién phi
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o Khéng thé thwc hién cac hoat ddng théng
thwd'ng hang ngay, gap tré& ngai véi céng
viéc, trwvong hoc hoac nhirng viéc quen

thubc

Lam Sao dé Biét Khi Nao Tré Em hoac Tré Vi

Thanh Nién Can dwoc Giup D&?

Quy vj c6 thé lién lac véi dwdng day chuwong trinh
strc khde tam than tai 1-888-818-1115 hodc chuwong
trinh chadm sdc ¢6 quén ly dé kham truy tdm va danh
gia cho tré hoac tré vj thanh nién néu quy vi nghi
rang cac em co bat ky dau hiéu nao cua tinh trang
strc khde tam than. Néu tré hoac tré vi thanh nién du
diéu kién nhan Medi-Cal va két qua danh gia
chwong trinh strc khde tdm than cho thay rang cac
dich vu strc khde tam than dac biét dwoc bao tra boi

chwong trinh strc khée tam than 1a can thiét,

Goi cho Chwong Trinh Strc Khoe Tam Than clia quy vi theo s6 dién thoai mién phi
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chwong trinh stc khde tam than sé sap xép dé tré
hoac tré vi thanh nién nay dwoc nhan cac dich vu.
Chuwong trinh chadm séc cé quan ly cling ¢cé thé giup
quy vi lién lac véi chwong trinh stirc khde tam than
néu ho tin rang tré hoac tré vi thanh nién nay can
cac dich vu strc khée tdm than ma chwong trinh
cham séc c6 quan ly khéng chi tra. Ngoai ra con cé
céac dich vu danh cho nhirng phu huynh cadm thay
trach nhiém qua nang khi la cha me hoac la nguoi

c6 tinh trang strc khde tam than.

Danh sach sau day cé thé gitup quy vi danh gia xem
con quy Vi co can tro gitp hay khéng, chang han nhw
cac dich vu strc khde tam than. Néu cé nhiéu hon mét
dau hiéu hodc kéo dai mot thoi gian, thi dé co thé 1a
moét van dé nghiém trong hon va can sy giup d&
chuyé&n nghiép. Dwdi day la mot s6 dau hiéu can chu

y:
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e R4t kho tap trung hodc khd ngdi yén, nhirng em
nay co thé gap nguy hiém cho than thé hoac gap
rac roi khi & trwdng

e Lo lang hodc so hai qua mirc can tré cac hoat
dong hang ngay

e Bat chot so hai qua muc ma khoéng co ly do, doi
khi k&m vé&i nhip tim nhanh hoéac thé gap

e Cam thay rat budn hodc tranh xa moi ngudi trong
hai tuan tr& I&n, gay tr& ngai cho cac hoat déng
hang ngay

e Thay dbi rat I&n vé tam trang gay tr& ngai cho cac
moi quan hé

e Nhirng thay déi I&n trong hanh vi

e Khéng an, 6i mira hodc s dung thubc nhuan
trang dé giam can

e Udng rwou hodc nghién 1ap di 1ap lai

e Hanh vi nghiém trong, mat kiém soat cé thé lam
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ton thwong ban than hodc ngudi khac

e L&n ké hoach nghiém tuc hodc cb tw lam hai minh
hoac tw t&

e Danh nhau nhiéu lan, hodc st dung vii khi, hoac
c6 ké hoach nghiém tic dé 1am tén thwong ngudi
kKhac
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TIEP CAN DICH VU SU’C KHOE TAM THAN
CHUYEN KHOA

Dich Vu Strc Khée Tam Than Chuyén Khoa La
Gi?

Dich vu strc khée tdm than chuyén khoa la dich vu
danh cho nhirng nguwdi cé tinh trang sirc khde tam
than hoac cac van dé vé cam xdc ma bac si nhi
khoa hoéc bac si da khoa khdng thé diéu tri. Nhirng
tinh trang nay du nghiém trong dé can tré& kha nang
tiép tuc cac hoat ddng hang ngay ctia mot ngudi.
Dich vu strc khde tdm than chuyén khoa bao gom:

e Dich Vu vé Strc Khoé Tam Than

e Dich Vu H6 Trg vé Thudc

e Quan Ly H6 So Muc Tiéu

e Dich Vu Can Thiép Khung Hoang
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Dich Vu On Binh Khing Hoéng

Dich Vu Diéu Trij tai Nha An Dwéng cho Ngudi
Lén

Dich Vu Biéu Tri Khiing Hoang tai Nha An
Duwdng

Dich Vu Chuyén Sau Diéu Tri Ban Ngay

Phuc H6i Chirc Nang Ban Ngay

Dich Vu Noi Trd Bénh Vién Tam Than

Dich Vu Co S& Cham Soéc Strc Khde Tam Than
Dich Vu H6 Tro Béng Pang (chi danh cho ngudi
I&n & mdt s6 quan nhat dinh, nhwng nguwdi thu
hwéng dwdi 21 tudi cod thé da diéu kién nhan
dich vu Kham Truy Tam S&m va BPinh Ky, Chan
Poan va biéu Tri bat ké ho cw tri & quan nao)

Dich Vu Cham Séc Khung Hoang Luwu Béng

P -
¥
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Ngoai cac dich vu strc khde tdm than chuyén khoa &
trén, nhirng nguoi thu hwdng dwdi 21 tudi co thé
dwoc nhan thém cac dich vu strc khde tdm than
theo quyén loi Kham Truy Tam Sém va Dinh Ky,
Chan Poan va Dbiéu Tri. Cac dich vu dé bao gém:

e Cac dich vu chuyén sau tai nha

e Phdi hop cham sdc chuyén sau

e Dich vu hanh vi tri liéu

e Cham soc nubi dudng tri liéu

Néu quy vi mudn tim hiéu thém vé méi dich vu strc
khde tam than dac biét cé thé san co cho quy vi, xin

vao xem phan “Pham Vi Dich Vu” trong sb tay nay.

Lam Sao Pé Nhan Pwoc cac Dich Vu Strc Khée
Tam Than Chuyén Khoa?
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Néu quy vi nght rang minh can céac dich vu strc khde
tam than chuyén khoa, quy vi cé thé goi cho chwong
trinh strc khde tdm than dé dwoc kham truy tam ban
dau va xin hen dén kham danh gia. Quy vi c6 thé goi
dén sb dién thoai mién phi cia quan. Quy vi ciing c6
thé yéu cau cac dich vu strc khde tam than twy
chwong trinh cham séc dwoc quan ly néu quy vi la
ngwdi thu hwédng. Néu chwong trinh cham séc ¢d
quan ly xac dinh rang quy vi dap &ng cac tiéu chuan
dé nhan céac dich vu strc khde tdm than chuyén
khoa, chuong trinh cham s6c c6 quan ly sé giup quy
vi dwo'c danh gia dé nhan céac dich vu strc khée tam
than qua chwong trinh strc khde tam than. Khéng co
canh clra nao sai dé nhan cac dich vu strc khde tam
than cd nghia la ngoai cac dich vu strc khde tam
than chuyén khoa, quy vi con c6 thé nhan dwoc cac
dich vu strc khde tdm than khéng chuyén khoa

théng qua chwong trinh cham séc dwoc quan ly cua
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quy vi. Quy vi co thé nhan cac dich vu nay qua nha
cung cap dich vu strc khde tdm than néu nha cung
cap xac dinh rang céac dich vu nay phu hop vé mat
bénh ly mién Ia cac dich vu dé dwoc phdi hop va

khong trung lap.

Quy vi ciing co6 thé dwoc gidi thiéu dén chwong trinh
strc khde tam than dé nhan cac dich vu strc khde
tam than chuyén khoa b&i mot ngwdi hay mot to
chirc khac, bao gdm bac si da khoa, trworng hoc,
nguwoi trong gia dinh, ngwoi giam ho, chuwong trinh
cham soc ¢6 quan ly cua quy vi hoac cac co quan
khac cua quan. Thong thwdng, bac si da khoa hoac
chwong trinh cham séc ¢é quan ly sé can sw cho
phép cua quy vi hoac sw cho phép cua phu huynh
hodc nguwdi cham soc tré, dé gidi thiéu trwe tiép dén
chwong trinh strc khde tam than, trir khi la trwdng

hop khan cap. Chuwong trinh strc khde tam than
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khéng dwoc tir chdi yéu cau danh gia ban dau dé
xac dinh xem quy vi cé dap trng cac tiéu chuan
dwoc nhan dich vu ttr chwong trinh sirc khée tam

than hay khéng.

Cac dich vu strc khde tdm than chuyén khoa co6 thé
dwoc cung cap bdi chwong trinh strc khde tam than
(quan) hodc cac nha cung cap khac ma chuong
trinh strc khoe tdm than da ky hop déng (nhw y vién,
trung tam diéu tri, t6 chirc céng dong hodc nha cung

cap riéng 18).

T6i C6 Thé Nhan Dich Vu Strc Khée Tam Than
Chuyén Khoa O Pau?

Quy vi c6 thé nhan céac dich vu strc khde tdm than
chuyén khoa & quan noi quy vi sinh sdng va bén

ngoai quan cla quy vi néu can. Méi quan cé cac
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dich vu strc khde tam than chuyén khoa danh cho
tré em, tré vi thanh nién, ngwdi lo'n va nguwoi gia.
Néu dwdi 21 tudi, cac em du diéu kién nhan thém
béo hiém va phuc loi theo cac chwong trinh Kham
Truy TAm S&m va Kham Dinh Ky, Chan Doan va
Piéu Tri.

Chuwong trinh sirc khde tdm than sé& giup quy vi tim
mot nha cung cap ¢ thé giup quy vi nhan duoc sy
cham séc can thiét. Chwong trinh strc khde tam

than phai gi¢i thiéu quy vi dén nha cung cap sé dap
¢ng nhu cau cta quy vi & gan nhat, hodc trong cac

tiéu chuan vé thoi gian hodc khoang céach.

Khi Nao T6i C6 Thé Nhan Dich Vu Strc Khoe Tam
Than Chuyén Khoa?
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Chwong trinh strc khée tam than phai dap rng cac
tiéu chuan vé thdi gian hen cla tiéu bang khi lam
hen dé quy vi nhan dich vu tir chwong trinh strc
khde tam than. Chwong trinh sirc khde tdm than
phai cho quy vi mot cubc hen:

e Trong vong 10 ngay lam viéc ké tr ngay quy
vi yéu cau bat dau cac dich vu khéng khan
cap véi chwong trinh strc khde tdm than;

e Trong vong 48 gi® néu quy vi yéu cau dich vu
cho tinh trang khan cap;

e Trong vong 15 ngay lam viéc ké tlr ngay quy
vi y&u cau co6 cudc hen khéng khan cap voi
béac sT tam than; va,

e Trong vong 10 ngay lam viéc ké tir cudc hen
trwdc cho cac cudc hen theo ddi khdng khan

cap cho cac bénh ly dang dién ra.
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Tuy nhién, thdi gian nay cé thé 1au hon néu nha
cung cap cla quy vi xac dinh rang thdi gian chd doi
lau hon 1a phu hop vé mat y té va khdng gay hai cho
strc khde cla quy vi. Néu quy vi dwoc thdng bao
rang quy vi da dwoc dwa vao danh sach chd va cam
thay khoang thdi gian nay gay bét loi cho strc khde
cua quy vi, xin lién lac v&i chwong trinh stre khde
tam than cla quy vj theo s6 1-888-818-1115. Quy vi
c6 quyén ndp don than phién néu quy vi khéng
dwoc cham soc kip thoi. Bé biét thém théng tin vé
viéc ndp don than phién, xin xem phan “Tha Tuc

Than Phién” trong sb tay nay.

Ai Quyét Dinh Téi Sé Nhan Pwoc Dich Vu Nao?

Quy vi, nha cung cap cta quy vi va chuong trinh

strc khde tdm than déu tham gia vao viéc quyét
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dinh nhirng dich vu ndo quy vi can dwoc nhan
qua chwong trinh strc khde tdm than. Mét chuyén
gia strc khde tdm than sé noi chuyén v&i quy vi va
sé giup xac dinh loai dich vu strc khée tam than

chuyén khoa nao phu hop véi nhu cau cda quy vi.

Quy vi khdng can phai biét néu quy vi cd chan
doan strc khde tdm than hoac tinh trang strc khde
tam than cu thé hay khéng dé yéu cau duoc tro
giup. Chwong trinh strc khde tdm than sé danh
gia tinh trang cGa quy vi. Nha cung cap sé danh
gia xem tinh trang strc khée tdm than co thé anh
hwédng xau dén cudc sdng hang ngay clia quy Vi
hay khéng néu quy vi khdng dwoc diéu tri. Quy vi
sé co thé nhan dwoc cac dich vu phu hop cho
bénh ly va dwoc bao tra trong khi nha cung cap

thwee hién danh gia nay.
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Néu dwdi 21 tudi, cac em ciing c6 thé tiép can
cac dich vu strc khée tdm than chuyeen khoa néu
c6 tinh trang strc khde tam than do tén hai, lién
quan dén hé thong phuc loi tré em, lién luy t&i hé
thdng tw phap vi thanh nién hoac vé gia cu.
Ngoai ra, néu quy vi dwdi 21 tudi, chwong trinh
strc khde tam than phai cung cap céac dich vu can
thiét vé mat y t& dé diéu chinh hodc cai thién tinh
trang strc khée tdm than cla quy vi. Cac dich vu
diéu chinh, duy tri, hé tro, cai thién hoadc lam cho
tinh trang strc khde tam than dé chiu hon duoc

coi 1a can thiét vé mat y té.

M6t sb dich vu cé thé can sy cho phép trudc t
chwong trinh strc khde tam than. Cac dich vu can ¢o
sw cho phép trwdc bao gdm: Dich Vu Chuyén Sau
tai Nha, Diéu Tri Chuyén Sau Ban Ngay, Phuc Hbi
Chtrc Nang Ban Ngay, Dich Vu Hanh Vi Tri Liéu va
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Cham Soc Nudi Duéng Tri Liéu. Quy vi co thé yéu

cau chwong trinh strc khde tdm than cung cap thém
thong tin vé tha tuc cho phép trwde. Goi cho chuong
trinh strc khée tam than cla quy vi dé yéu cau thém

thong tin.

Chuwong trinh strc khde tdm than phai st dung
mot chuyén gia co trinh do dé duyét xét cho phép
cung cap dich vu. Tha tuc duyét xét nay dwoc goi
la sw cho phép trwéc cua cac dich vu sirc khée
tam than chuyén khoa. Thu tuc Gy quyén clia
chwong trinh strc khde tam than phai tuan theo
cac moc thdi gian cu thé. Bé dwoc cho phép
trwée theo tiéu chuan, chwong trinh strc khde tam
than phai quyét dinh dwa trén yéu cau cta nha
cung cap ngay khi bénh Iy ctia quy vi can dwoc

cham soc, nhwng khéng qua nam ngay lam viéc
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ké tlr khi chwong trinh strc khde tdm than nhan
dwoc yéu cau nay. Vi du, néu tuan theo khung
th&i gian tiéu chuan co thé gay nguy hiém nghiém
trong dén tinh mang, strc khde hodc kha nang dat
dwore, duy tri hodc 13y lai chirc nang toi da cho
quy Vi, chwong trinh strc khde tdm than phai gap
rat dwa ra quyét dinh Gy quyén va cung cap théng
bao dwa trén khung thdi gian lién quan dén tinh
trang strc khde cua quy vi khéng mudn hon 72
gio’ sau khi nhan dwoc yéu cau dich vu. Chuwong
trinh src khde tdm than co thé kéo dai thoi gian
thém t6i da 14 ngay lich sau khi chwong trinh sirc
khde tam than nhan dwoc yéu cau néu quy vi
hodc nha cung cap cla quy vi yéu cau gia han
hay chwong trinh sirc khde tdm than dwa ra ly do
tai sao viéc gia han la vi loi ich tot nhat cta quy

VI.

.......
¥
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M6t vi du vé khi nao cé thé can gia han 1a khi
chwong trinh strc khde tdm than nghi rang ho co
thé chap thuan yéu cau diéu tri ciia nha cung cap
cua quy Vi néu ho nhan dugc thém thong tin tw
nha cung cap cla quy vi. Néu chwong trinh stre
khde tam than gia han théi gian yéu cau cda nha
cung cap cla quy vi, quan sé& gl cho quy vi mot

thdng bao bang van ban vé viéc gia han.

Néu chuong trinh strc khde tam than tir chdi, tri
hoan, giam b&t hoac cham dwt cac dich vu dwoc
yéu cau, chuong trinh strc khde tam than phai g
Théng Bao Quyét Binh Giam Quyén Loi cho quy Vi
biét rang céac dich vu bi tir chdi, tri hoan, gidm bot
hodc cham dt, thdng bao cho quy vi rang quy vi ¢o
thé ndp don khiéu nai, va cung cap cho quy vi théng
tin vé cach ndp don khiéu nai. Dé tim hiéu thém vé

quyén ndp don than phién va khiéu nai khi quy vi
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khéng ddng y v&i quyét dinh cla chwong trinh stre
khde tam than tir chdi dich vu cta quy vi hodc co
nhirng quyét dinh khac ma quy vi khdng ddng vy, xin
tham khao Quyét Binh Gidm Quyén Loi & phan Strc
Khée Tam Than clGa Quy Vi & trang chin mwoi bay

trong sb tay nay.
Can Thiét v& Mat Y Té?

Cac dich vu quy vi nhan dwoc phai can thiét vé mat
y t& va phu hop v&i bénh ly cta quy vi. Béi véi
ngudi tr 21 tudi tré 1&8n, mot dich vu can thiét vé mat
y t& khi hop ly va can thiét dé bao vé mang séng cho
quy vi, ngan ngtra bénh tat hoac khuyét tat nghiém

trong, hoac dé giam mét con dau dir déi.

Péi v&i nhirtng ngudi dwdi 21 tudi, mot dich vu can

thiét vé mat y té khi dich vu nay chira, duy tri, ho tro,
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cai thién hodc lam cho tinh trang strc khde tam than
dé chiu hon. Céac dich vu duy tri, ho tro, cai thién
hoac lam cho tinh trang strc khoe tam than dé chiu
hon dwoc coi la can thiét vé mét y té va dwoc bao
trd nhw cac dich vu Kham Truy Tam S&m va Binh

Ky, Chan Boan va biéu Tri.

Lam Sao Pé Nhan cac Dich Vu Strc Khée Tam
Than Khac Khéng Pwoc Chwong Trinh Stre

Khoée Tam Than Bao Tra?

Néu quy vi ghi danh vao chwong trinh cham séc ¢6
quaén ly, quy vi c6 thé nhan céac dich vu sirc khde
tam than cho bénh nhan ngoai tri sau day qua
chwong trinh cham séc ¢é quan ly cua quy vi:
e Danh gia va diéu tri strc khde tdm than, gom tri
lieu ca nhan, nhém va gia dinh.

e Xét nghiém tam ly va tdm ly than kinh, khi dwoc
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chi dinh trong bénh ly dé& danh gia tinh trang strc
khde tdm than.

e Céc dich vu ngoai trd nham muc dich theo doi
thudc theo toa.

e Tw van tam than.

Pé nhan mdt trong cac dich vu trén, xin goi truc tiép
cho chwong trinh cham séc dwoc quan ly cia quy
vi. Néu quy vi khdng tham gia chwong trinh cham
séc dwoc quan ly, quy vi co thé nhan céac dich vu
nay tlr cac nha cung cap va bénh xa cé nhan Medi-
Cal. Chwong trinh strc khde tAm than cé thé giup
quy vi tim mdt nha cung cap hodc bénh xa co thé
giup quy vi hodc c6 thé cung cap cho quy vi mot s6

y twéng vé cach tim nha cung cip hodc bénh xa.

Quy vi c6 thé dén bat ky nha thudc tdy ndo nhan

Medi-Cal dé mua thudc theo toa dé diéu tri tinh
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trang strc khde tam than. Xin Iwu y rang hau hét cac
loai thudc theo toa dwoc ban & nha thudc tay, goi la
Medi-Cal Rx, dwoc bao tra theo chwong trinh Medi-
Cal Phi Dich Vu, chir khéng phai chwong trinh cham

s6c ¢o quan ly cua quy Vi.

Lam Sao Pé Nhan cac Dich Vu Medi-Cal Khac
(Cham Sé6c Chinh/Medi-Cal) Khéng Bwoc

Chwong Trinh Strc Khée Tam Than Bao Tra?

Néu quy vi dang tham gia chwong trinh cham séc ¢o
quan ly, chwong trinh nay cé trach nhiém tim mét
nha cung cap cho quy vi. Néu quy vi khdng ghi danh
vao chwong trinh cham séc c6 quan ly va cé Medi-
Cal "théng thwong", con dwoc goi la Medi-Cal Phi
Dich vu, thi quy vi c6 thé dén bat ky nha cung cap
nao nhan Medi-Cal. Quy vi phai néi v&i nha cung

cap clia minh rang quy vi c6 Medi-Cal trwéc khi quy
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vi bét dAu nhan dich vu. Néu khong, quy vi cé thé b

tinh phi cho cac dich vu doé.

Quy vi ¢6 thé sir dung mot nha cung cap bén ngoai
chuwong trinh cham séc ¢é quan ly cua minh cho cac

dich vu k& hoach hoa gia dinh.

Néu Téi Cé Van bé vé Rwou hodc Nghién Dwoc
Chat Thi Sao?

Néu quy vi nghi rang quy vi can cac dich vu dé diéu
tri chtrng nghién rwou hoac duoc chat, xin lién lac

v&i quan cua quy vi tai:

1-888-818-1115

Poi H6 Tro Tiép Can cua Marin MHP cung cap

thdng tin va sang loc cac dich vu cham soc suc
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khde tdm than va lam dung chat gay nghién qua
dién thoai va trwc tiép cho ngwdi cd nhu cau. Do
ngli nay sé tim hiéu nhu cau cla khach hang va
cung cap giay gidi thiéu va cho phép diéu tri. Cac
dich vu vé sr dung chét gay nghién, chang han nhw
diéu tri ngoai tra, diéu tri ngoai tru tich cwc, diéu tri
ndi trd, diéu tri bang thudc va kiém soat strc khde
khi ngwng dung thudc (cai nghién) sé dwoc cung
cap cho nhirng nguwdi dap ng cac tiéu chuan can
thiét vé mat y té va da ghi danh vao Medi-Cal, hoac
nhirng ngw®i khdng c6 bao hiém. Tat ca cac dich vu
vé sir dung chat gay nghién déu dwoc cung cap

theo biéu phi, can c trén kha nang thanh toan.

Tai sao toi c6 thé can Dich Vu Tam Than cho
Bénh Nhan Noi Tru?
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Quy vi 6 thé phai nhap vién néu quy vi c6 bénh ly
hodc cac triéu chirng strc khde tdm than khéng thé
dwoc diéu tri an toan & mirc d6 cham sdc thap hon,
va vi bénh ly hoac cac triéu chirng sirc khoe tam
than, quy vi:
e Thé hién mdi nguy hiém hién tai déi voi
ban than hoac ngwdi khac, hoac pha huy
tai san Ion
e Khéng thé cung cap hoac st dung thwe pham,
quan 4o hoac noi cw trd
e C6 nguy co nghiém trong déi voi sirc khde thé
chat cla quy vi
e Gan day co sy suy gidm dang ké vé kha nang

hoat ddng do tinh trang strc khde tdm than

Can danh gia tam than, diéu tri bang thudc
hodc phwong phap diéu tri khac chi co thé

dwoc cung cap trong bénh vién
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CHON NHA CUNG CAP

Lam Sao Pé Tim M6t Nha Cung Cap c6 cac Dich
Vu Sitrc Khée Tam Than Chuyén Khoa Ma Toi

Can?

Chuwong trinh strc khde tdm than cla quy vi bat
budc phai dang danh sach cac nha cung cap hién tai
lén mang. Néu quy vj co thac mac vé cac nha cung
cap hién tai hodc mudn c6 danh sach cac nha cung
cap dwoc cap nhat, hay ghé tham trang mang cla
chwong trinh strc khde tam than

www.marinhhs.orqg/bhrs-medi-cal-provider-directory

hoac goi dén s6 dién thoai mién phi clia chwong
trinh strc khde tam than. Quy vi co thé nhan danh
sach bang van ban hodc qua dwéng bwu dién néu

quy Vi yéu cau.
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Chwong trinh strc khde tdm than co thé dat ra mot
s6 han ché dbi véi lwa chon nha cung cap cla quy
vi. Khi quy vi bat dau nhan cac dich vu strc khde tam
than chuyén khoa lan dau tién, quy vi co thé yéu cau
chwong trinh sirc khde tdm than cung cap Iwa chon
ban dau gom it nhat hai nha cung cap. Chwong trinh
strc khde tdm than cta quy vi cling phai cho phép
quy vi déi nha cung cap. Néu quy vi yéu cau dbi nha
cung cap, chwong trinh strc khde tdm than phai cho
phép quy vi lwa chon gitra it nhat hai nha cung cap

trong pham vi c6 thé duorc.

Chwong trinh strc khée tdm than cé trach nhiém
dam bao rang quy vi c6 dwoc dich vu cham séc kip
th®i va cé du nha cung cap & gan dé ddm bao rang
quy vi c6 thé nhan dwoc cac dich vu diéu tri stre
khde tam than dwoc chwong trinh sirc khde tam

than chi trd néu quy vi can. DBéi khi cac nha cung
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cap co hop déng véi chwong trinh strec khde tam
than chon dirng cung cap cac dich vu strc khde tam
than chuyén khoa. Cac nha cung cap chwong trinh
strc khde tdm than cé thé dirng hop déng voi
chwong trinh sirc khde tadm than, hoac tw quyét dinh
khéng nhan bénh nhan cac dich vu sirc khoe tam
than chuyén khoa cta Medi-Cal hoac theo y&u cau
cla chwong trinh sirc khde tdm than niva. Khi diéu
nay xay ra, chwong trinh strc khde tam than phai co
gang thdng bao bang van ban cho méi ngudi dang
nhan cac dich vu strc khde tam than dic biét tlr nha
cung cap nay. Théng bao cho nguwdi thu hwéng sé
dwoc cung cap 30 ngay lich trwd'c ngay cham dirt co
hiéu lwc hoac 15 ngay lich sau khi chwong trinh strc
khde tdm than biét nha cung cip sé& nglrng hoat
dong. Khi diéu nay xay ra, chwong trinh strc khée
tam than phai cho phép quy vi tiép tuc nhan dich vu

tr nha cung cap da roi khdi chwong trinh strc khée
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tdm than, néu quy vi va nha cung cap dong y. Diéu
nay dwoc goi la “cham séc lién tuc” va dwoc giai

thich & bén dwdi.

T6i C6 Thé Tiép Tuc Nhan Dich Vu Tir Nha Cung
Cap Hién Tai cia Minh Khéng?

Néu quy vi da nhan dwoc cac dich vu strc khde tam
than ttr mét chwong trinh chdm séc ¢6 quan ly, quy
vi co thé tiép tuc nhan dwoc sw cham soc tr nha
cung cap do ngay ca khi quy vi nhan dwoc cac dich
vu strc khde tdm than t&r nha cung cap trong
chwong trinh strc khde tdm than cdia minh, mién 1a
céac dich vu dwoc phdi hop gika cac nha cung cap

va céc dich vu d6 khéng gibng nhau.

Ngoai ra, néu quy vi da nhan dwoc cac dich vu st

khde tdm than chuyén khoa tir mét chwong trinh
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strc khde tam than khac, chwong trinh cham soc co
quén ly hodc nha cung cap Medi-Cal, quy vi c6 thé
yé&u cau "cham soc lién tuc" dé co thé & lai véi nha
cung cap hién tai ciia minh, trong toi da 12 thang.
Quy vi c6 thé yéu cau tiép tuc cham séc néu quy vi
can & lai v&i nha cung cap hién tai cia minh dé tiép
tuc diéu tri lién tuc hodc vi diéu dé sé gay ton hai
nghiém trong dén tinh trang strc khée tam than cua
quy vi khi chuyén sang nha cung cap mai. Yéu cau
cham saéc lién tuc cda quy vi cé thé dwoc chap thuan
néu nhirng diéu sau day Ia dung:

e Quy vi dén kham chira bénh lién tuc véinha
cung cap ma quy vi dang yéu cau va da dén
kham vé&i nha cung cip dé trong 12 thang vira
roi;

e Nha cung cap nay c6 du trinh do va dap &ng
cac yéu cau cla Medi-Cal; va

e Nha cung cap nay dong y v&i cac yéu cau cua

Goi cho Chwong Trinh Strc Khoe Tam Than clia quy vi theo s6 dién thoai mién phi
|  1-888-818-1115 hoac ghé vao trang mang www.marinbhrs.org. Marin MHP cé san
<= sang 24 gio mot ngay, 7 ngay mét tuan. 70



http://www.marinbhrs.org/

chwong trinh bao hiém strc khée tam than dé ky
hop dong v&i chwong trinh bao hiém sirc khde
tam than va nhan tién tra cho cac dich vu; va

e Nha cung cap nay chia sé tai liéu lién quan voi
chwong trinh strc khde tdm than vé nhu cau cua

quy vi dbi véi cac dich vu

O Hat Marin, dé biét thém thong tin vé “Tiép tuc
cham séc” hodc cach thirc yéu cau dang ky, vui long
goi 1-888-818-1115.
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QUYEN XEM HO SO'Y TE VA
S’ DUNG THONG TIN DANH SACH NHA CUNG
CAP

Quan duwoc yéu cau thiét 1ap va duy tri mot hé
thdng an toan dé quy vi cé thé vao xem hd so' y té
cla minh va tim nha cung cap bang cac céng nghé
phd bién nhw may dién toan, may bang théng minh
hodc may cam tay. Hé thdng nay dwoc goi la Giao
Dién Lap Trinh U'ng Dung dé Bénh Nhan St Dung
(API). Quy vi c6 thé tim thay thdng tin can can nhac
khi chon mét ’ng dung dé xem ho so' y té cla
minh va tim nha cung cap trén trang mang cua
quan quy Vi:

https://www.marinbhrs.org/clients-caregivers.

APl Bénh nhan cua Chuwong Trinh Stirc Khoe Tam
Than Quan Marin du kién sé& dwoc phat hanh vao

mua xuan nam 2024.

Goi cho Chwong Trinh Strc Khoe Tam Than clia quy vi theo s6 dién thoai mién phi
|  1-888-818-1115 hoac ghé vao trang mang www.marinbhrs.org. Marin MHP cé san
<= sang 24 gio mot ngay, 7 ngay mét tuan. 72



http://www.marinbhrs.org/
https://www.marinbhrs.org/clients-caregivers

PHAM VI DICH VU

Néu quy vi dap rng cac tiéu chuan dé nhan céac
dich vu strc khde tdm than chuyén khoa, cac dich
vu sau day co san dwa trén nhu cau cla quy Vi.
Nha cung cap sé lam viéc véi quy vi dé quyét dinh

dich vu nao sé phu hop nhat véi quy vi.

Dich Vu Strc Khoé Tam Than

e Dich vu strc khde tam than la dich vu diéu tri ca
nhan, nhom hoac gia dinh giup ngwoi co tinh
trang strc khde tdm than phat trién ki nang dbi
phé v&i cude sbng hang ngay. Cac dich vu nay
cling bao gdm céng viéc clia nha cung cap dé
giup cai thién dich vu cho nguw¢i nhan dich vu.
Nhirng diéu nay bao géom: danh gia dé xem
quy vi co can dich vu va dich vu co giup gi cho
quy vi hay khodng; 1ap ké hoach diéu tri dé
Goi cho Chwong Trinh Strc Khde Tam Than clia quy vi theo sé dién thoai mién phi
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quyét dinh muc tiéu diéu tri sirc khée tam than
cda quy vi va cac dich vu cu thé sé dwoc cung
cap; va "song song", cé nghia la l1am viéc voi
nhirng nguwoi trong gia dinh va nhirng nguoi
quan trong trong cudc song clia quy vi (néu
quy vi cho phép) dé giup quy vi cai thién hay
duy tri kha nang sbng hang ngay cdia minh.
Cac dich vu strc khde tam than cé thé dwoc
cung cap tai bénh xa hodc van phong nha cung
cap, hodc tai nha cda quy vi hay trong moi
trwong cdng dong khac, qua dién thoai hodc
qua dworng day vy té (bao gdm ca twong tac chi
bang am thanh va video). Marin MHP (bao
gom bat ky thdng tin bd sung ndo lién quan
dén: sb tién, thdi han va pham vi phac loi co
san theo Hop Pong véi day du chi tiét dé dam
bdo nguwdi thu hwdng hiéu cac quyén loi ma ho
dwoc hudng. (42 C.F.R. § 438.10(g)(2)iii)).

P -
¥
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Dich Vu H6 Tro vé Thuoc

e Cac dich vu nay bao gém ké don, cho ubng

thubc, cap phat va giam sat thubc tdm than; va
kién thirc lién quan dén thudc tdm than. Dich
Vu Hb Tro vé Thudce co thé dwoc cung cap tai
bé&nh xa hodc van phong nha cung cap, hoac
tai nha cua quy vi hoac trong méi trwdng cdng
déng khac, qua dién thoai hoac qua dwong day
y té (bao gom ca twong tac chi bang am thanh

va video).

Quan Ly Ho So Muc Tiéu

e Dich vu nay giup cho viéc nhan céac dich vu y té,

gido duc, xa hdi, chuan bj di lam, nghé nghiép,
phuc hdi chirc ndng hodc cac dich vu cong dong
khac khi nhirng dich vu nay c6 thé I1a kho khan

dé nhirng ngudi co tinh trang strc khée tam

P -
¥
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than co6 thé tw tim dwoc cho minh. Quan Iy hd
so muc tiéu bao gom, nhwng khdng gi¢i han
trong, xay dwng ké hoach; truyén théng, diéu
phdi va gidi thiéu; gidm sat viéc cung cap dich
vu dé dam bao nguwdi nay co thé st dung dich
vu va hé thdng cung céap dich vu; va theo dbi sw

tién bo cia nguwdi nay.

Dich Vu Can Thiép Khung Hoang

e Dich vu nay c6 sdn dé giai quyét tinh trang khan
cap can dwoc chd y ngay 1ap tiee. Muc tiéu cla
can thiép khung hoang la giup moi nguwoi trong
cong dong, dé ho khéng phai vao bénh vién.
Céc dich vu can thiép khing hoang cé thé kéo
dai t&i tam gi& va dwoc cung cap tai bénh xa
hodc van phong nha cung cap, hodc tai nha cla
quy vi hodc trong méi trwdng cdng ddng khac,

qua dién thoai hodc qua dworng day y té (bao
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gdm ca twong tac chi bang am thanh va video).

Dich Vu On Pinh Khiing Hoang

e Dich vu nay c6 sdn dé giai quyét tinh trang
khan cap can dwoc chd y ngay lap tiec. On
dinh khing hoang kéo dai dwéi 24 gid va phai
dwoc mot co s& cham soc sire khoe 24 gidy
dwoc cap phép cung cap, tai mét chwong trinh
cho bénh nhan ngoai tru tai bénh vién hoac tai
mét van phong nha cung cap dwoc chirng
nhan dé cung cap cac dich vu 6n dinh khiing

hoang.

Dich Vu Diéu Tri tai Nha An Dwéng cho Nguwei
Lén
e Céc dich vu nay cung céap diéu tri strc khde tam
than va xay dwng kj nang cho nhirng nguoi

dang song trong cac co s& dwoc cap phép cung
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cap dich vu diéu trj tai nha an dwéng cho nhirng
ngwdi ¢ tinh trang strc khde tdm than. Cac dich
VU nay co san 24 gi modt ngay, bay ngay mot
tuan. Medi-Cal khdng chi tra chi phi &n & tai co
s& cung cap dich vu diéu tri tai nha an dwéng

cho nguoi lon.

Dich Vu DPiéu Tri Khiing Hoang tai Nha An

Dwong

e Cac dich vu nay cung cap diéu tri strc khde tam

than va xay dwng ky nang cho nhirng nguoi bi
khiing hoang tinh than hodc cam xdc nghiém
trong, nhwng khéng can dwoc cham sdéc trong
bénh vién tdm than. Cac dich vu nay co6 san 24
gi® mot ngay, bay ngay mot tuan trong cac co
s& dwoc cap phép. Medi-Cal khdng chi tra chi
phi &n & tai co’ s& cung cap dich vu diéu tri

khung hoang tai nha an dwéng.

P -
¥
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Dich Vu DPiéu Tri Chuyén Sau Ban Ngay

e Day 1a mot chwong trinh diéu tri stre khée tam
than co lich chi tiét dworc cung cap cho mot
nhém nguwdi cé thé can phai & trong bénh vién
hodc mot co sé cham soc 24 gid khac néu
khéng theo chwong trinh nay. Chwong trinh kéo
dai it nhat ba gi® méi ngay. Chwong trinh bao
godm céac hoat dong va liéu phap xay dwng ky

nang cldng nhuw liéu phap tam ly.

Phuc Hoi Chirc Nang Ban Ngay

e Day la mot chwong trinh ¢6 lich chi tiét dwoc
soan dé giup nhirng ngwdi cé tinh trang strc
khde tdm than hoc héi va phat trién cac kj nang
dbi pho va ky nang sbng ciing nhw quan ly cac
tri@u chirng cla tinh trang strc khde tam than
hiéu qua hon. Chwong trinh kéo dai it nhat ba
Goi cho Chwong Trinh Strec Khde Tam Than clia quy vi theo sb dién thoai mién phi
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gi® méi ngay. Chwong trinh bao gém céc hoat

dong va liéu phap xay dwng ky nang.

Dich Vu N&i Tri Bénh Vién Tam Than
e Day la cac dich vu duoc cung cap tai mét bénh
vién tdm than dwoc cap phép dwa trén xac dinh
cila mdt chuyén gia strc khde tdm than dwoc
cap phép rang nguwdi nay can duwoc diéu tri stre

khde tam than chuyén sau 24 gio.

Dich Vu Co S& Cham Séc Sirc Khée Tam Than
e Cac dich vu nay dwoc cung cap tai mét co sé

strc khde tam than dwoc cap phép chuyén diéu
tri phuc hoi chirc nang 24 gi® cho céac tinh trang
strc khde tdm than nghiém trong. Cac co sd y té
tam than phai co thda thuan véi bénh vién hoac
bénh xa gan dé dé dap wng nhu cau cham séc
strc khée thé chat cho nhirng ngwdi dwoc cham
Goi cho Chuong Trinh Strc Khde Tam Thén clia quy vi theo s6 dién thoai mién phi
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séc trong co' s& ndy. Cac co sé' y té tdm than
chi co thé tiép nhan va diéu tri cho nhirng bénh
nhan khéng c6 bénh hoac thwong tich trén than
thé, nhirng ngudi cé thé can dwoc diéu tri ngoai
pham vi diéu tri cho bénh nhan ngoai tru théng

thwong.

Dich Vu H6 Tro Pong Pang (khac nhau tuy theo
tirng quan)

e Dich Vu H6 Trg Béng Bang Ia céac dich vu ca
nhan va nhom cé nang lwc van héa thuc day sy
phuc héi, kha ndng phuc héi, sw tham gia, xa hoi
hoa, tw tuc, tw bao vé quyén lgi, phat trién ho
tro tw nhién va xac dinh cac diém manh thong
qua cac hoat dong co lich chi tiét. Cac dich vu
nay co thé dwoc cung cap cho quy vi hodc
(nhirng) nguwdi hoé tro’ quan trong dwoe chi dinh
cda quy Vi va co thé dwoc nhan cung luc quy vi
Goi cho Chuwong Trinh Strc Khde Tam Than clia quy vi theo sé dién thoai mién phi

|  1-888-818-1115 hoac ghé vao trang mang www.marinbhrs.org. Marin MHP c6 san
<= sang 24 gio mot ngay, 7 ngay mét tuan. 81



http://www.marinbhrs.org/

nhan cac Dich Vu Strc Khée Tam Than Chuyén
Khoa khéac. Chuyén Gia Pong Dang la mot
nguwOi da tieng trai qua cac tinh trang sire khée
tam than hoac s dung chat gay nghién va dang
trong qua trinh hoi phuc, da hoan thanh cac yéu
cau cla chwong trinh chirng nhan ciia quan
dwoc Tiéu Bang chap thuan, dwoc cac quan
chirng nhan va cung cap céac dich vu nay duoi
sw hwdng dan ctia Chuyén Gia Stre Khde Hanh
Vi dwoc cap phép, mién trach nhiém hoac duoc
ghi danh v@&i Tiéu Bang California.

Dich Vu H6 Tro Béng Bang bao gém huan
luyén ca nhan va nhédm, cac nhom xay dwng ky
nang vé kién thirc, tim ngudn tro’ giup, dich vu
tham gia dé khuyén khich quy vi tham gia diéu
tri stec khdée hanh vi va cac hoat dong tri liéu

nhw thuc day viéc tw bao vé quyén loi cho minh.

P -
¥
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e Marin MHP (bao gdm bat ky théng tin b sung

nao lién quan dén: sb tién, thdi han va pham vi
phuc Igi cé sdn theo Thda Thuan véi day dd chi
tiét d& dam bao rang ngwdi thu hwdng hiéu

dwoc cac quyén loi ma ho dwoc hwdng)

Dich Vu Cham Séc¢ Khung Hoang Lwu BDéng

(khac nhau tuy theo tirng quan)

e Cac dich vu cham soéc khung hoang lwu dong co

san néu quy vi dang gap khing hodng vé strc
khde tdm than va/hodc khiing hodng do st dung
chat gay nghién (“khiing hodng strc khde hanh
vi”). Dich vu cham s6c khung hoang lwu dbéng la
céac dich vu dwoc cung cap bdi cac chuyén giay
té & noi quy vi gap khing hoang, bao gom tai
nha, noi lam viéc, trwdng hoc hodc bat ky noi
nao khac, ngoai trir bé&nh vién hodc co sé y té

khac. Dich vu cham sdc khing hoang lwvu déng

P -
¥
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cé sén 24 gi® mot ngay, 7 ngay mot tuan va 365
ngay mot nam.

e Cac dich vu cham séc khung hoang lwu dong
bao gédm phan &ng nhanh, danh gia ca nhan va
6n dinh dwa vao céng dong. Néu quy vi can
dwoc cham séc thém, cac nha cung cap dich vu
lwu ddng ciing sé tao diéu kién thuan lgi cho
viéc ban giao hoac gi¢i thiéu dén cac dich vu
khac.

e Marin MHP (bao goém bat ky théng tin bd sung
nao lién quan dén: sb tién, thdi han va pham vi
phuc lgi cé sdn theo Thda Thuan véi day da chi
tiét d& dam bao rang ngwdi thu hwdng hiéu
dwoc cac quyén loi ma ho dwoc hwéng).

e Marin MHP cung cap Dich vu Cham s6c Khiing
hoang Di dong.
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Cé6 Dich Vu Pac Biét cho Tré Em va/hoac Thanh

Thiéu Nién dwéi 21 tudi khéng?

Nhirng nguwei thu hwdng dwdi 21 tudi da diéu kién
nhan thém cac dich vu Medi-Cal qua phuc loi goi la
Kham Truy Tam Sém va Binh Ky, Chan Doéan va
Piéu Tri.

Pé du diéu kién nhan cac dich vu Kham Truy Tam
S&m va Binh Ky, Chan Doan va Dbiéu Tri, ngudi thu
hwdng phai dwdi 21 tudi va cd Medi-Cal toan dién.
Kham Truy Tam Sém va Binh Ky, Chan Doéan va
Piéu Tri bao gdm céc dich vu can thiét dé diéu chinh
hodc cai thién bat ky tinh trang strc khde hanh vi
ndo. Cac dich vu duy tri, hé tro, cai thién hodc lam
cho tinh trang strc khde hanh vi dé chiu hon dwoc
coi 1a cai thién tinh trang src khée tdm than va vi

vay can thiét vé mat y té va dwoc chi trd nhw cac
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dich vu Kham Truy Tam S&m va BPinh Ky, Chan

Poan va biéu Tri.

Néu quy vi co thac mac vé céac dich vu Kham Truy
Tam S&m va Dinh Ky, Chan Doan va biéu Tri, xin
goi cho 1-888-818-1115 hoac ghe vao trang mang
DHCS Kham Truy Tam S&m va Dinh Ky, Chan

Poan va Diéu Tri

Cac dich vu sau day ciing c6 san tlr chwong trinh
strc khde tam than cho tré em, tré vi thanh nién va
thanh nién dwai 21 tudi: Dich Vu Hanh Vi Tri Liéu,
Phoi Hop Cham Soc Chuyén Sau, Dich Vu Chuyén
Sau tai Nha, va Dich Vu Cham Séc Nubi Duwéng Tri

Liéu.
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Dich Vu Hanh Vi Tri Liéu

Dich Vu Hanh Vi Tri Liéu la can thiép diéu tri chuyén
sau, riéng biét, ngan han cho b&nh nhan ngoai tra 1a
ngwdi thu huwéng tr 21 tudi tré xubng. Nhirng nguoi
nhan céac dich vu nay bij réi loan cdm xuc nghiém

trong, dang trdi qua qua trinh chuyén déi cang thang
hoac khiing hoang trong cudc sdng va can thém céac

dich vu hd tro ngan han va cu thé.

Dich Vu Hanh Vi Tri Liéu la mét loai dich vu strc
khde tam than dac biét co san thdng qua moi
chwong trinh strc khde tdm than néu cac em co6 van
dé nghiém trong vé cam xuc. D& nhan Dich Vu Hanh
Vi Tri Liéu, cac em phai dwoc nhan dich vu strc
khée tdm than, dwdi 21 tudi va cd Medi-Cal toan
dién.

e Néu cac em dang song & nha, mot nhan vién
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Dich Vu Hanh Vi Tri Liéu c6 thé l1am viéc tryc
tiép v&i cac em dé gidm cac van dé nghiém
trong vé& hanh vi, cd gang giup cac em khéng
can phai chuyén sang cap dd cham soéc cao
hon, chang han nhw vao nha & cho nhom tré
em-va thanh thiéu nién dwi 21 tudi co van dé
vé cam xuc rat nghiém trong.

e Néu cac em dang sbéng trong nha & cho nhém
tré em va thanh thiéu nién dwdi 21 tudi c6 van
dé vé cam xuc rat nghiém trong, nhan vién Dich
Vu Hanh Vi Tri Liéu c6 thé 1am viéc v&i cac em
dé cac em co thé chuyén vé & nhw mét gia dinh,

nha clia b6 me nudi hodc tr& vé nha minh.

Dich Vu Hanh Vi Tri Liéu sé giup cac em va gia
dinh, ngw®i cham séc hoac nguwdi giam hé cua cac
em tim hiéu nhirng cach ma&i dé giai quyét hanh vi
c6 van dé va cach tang cac loai hanh vi cho phép
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cac em thanh céng. Cac em, nhan vién Dich Vu
Hanh Vi Tri Liéu va gia dinh, ngw&i cham soc hoac
nguwoi giam hd cua cac em sé lam viéc cung nhau
thanh mot nhém dé gidi quyét cac hanh vi co van dé
trong mét thdi gian ngan cho dén khi cac em khéng
con can Dich Vu Hanh Vi Trj Liéu nira. Cac em sé
cO6 moét chwong trinh Dich Vu Hanh Vi Tri Liéu cho
biét cac em, gia dinh, ngwoi cham soc hoac nguoi
giam hd cua cac em va nhan vién Dich Vu Hanh Vi
Tri Liéu sé lam gi trong cac Dich Vu Hanh Vi Tri
Liéu, va Dich Vu Hanh Vi Tri Liéu sé xay ra luc nao
va & dau. Nhan vién Dich Vu Hanh Vi Tri Liéu c6 thé
lam viéc v&i cac em & hau hét nhirng noi ma cac
em c6 thé can tro gitp vé hanh vi cé van dé cla
minh. Diéu nay bao gdm nha cla cac em, nha cua
bd me nudi, nha & cla nhém tré em, trwdrng hoc,
chwong trinh diéu tri ban ngay va cac khu vuc khac

trong cong dong.
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Phoi Hop Cham Séc Chuyén Sau

Phoi Hop Cham Soc Chuyén Sau la dich vu quéan ly
ho so muc tiéu tao diéu kién thuan lgi cho viéc danh
gia ké hoach cham séc va diéu phdi cac dich vu cho
nhirng ngudi thu hwdng dwdi 21 tudi da diéu kién
nhan toan b6 cac dich vu Medi-Cal va duoc gidi

thiéu cho dich vu nay vi s can thiét vé mat y té.

Cac dich vu Phdi Hop Cham Séc Chuyén Sau dwoc
cung cap qua cac nguyén tac cia Mé Hinh Thuc
Hanh Cb6t L&i Tich Hop, bao gdm thanh 1ap Nhém
Tré va Gia Dinh dé dam bao tao diéu kién thuan Igi
cho méi quan hé hgp tac gilra tré em, gia dinh va

cac hé théng phuc vu tré em lién quan.
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Nhom Tré va Gia Dinh bao gém céc hé tro chinh
thirc (nhw diéu phdi vién cham sdc, nha cung cap va
ngudi quan ly hd so tir cac co quan phuc vu tré
em), ho tro’ tw nhién (nhw ngwoi trong gia dinh, hang
XxO0m, ban bé va giao si) va nhirng ngudi khac lam
viéc cung nhau dé soan va thwc hién ké hoach cua
khach hang va chiju trach nhiém ho tro’ tré em va gia
dinh clia cac em dat dwoc muc tiéu clia ho. Phdi
Hop Cham Séc Chuyén Sau ciing cung cap mot
Piéu Phéi Vién Phéi Hop Cham Soéc Chuyén Sau:
e Dam bao rang cac dich vu can thiét vé maty
té dwoc st dung, phdi hop va cung cap theo
cach dwa trén strc manh, riéng, hwéng dén
khach hang va c6 nang lwc vé van hoa va
ngbén ngtr.
e Dam bdo rang cac dich vu va hd tro duwoc
hwéng dan theo nhu cau cla cac em.

e Tao diéu kién thuan loi cho mdi quan hé hop
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tac gira cac em, gia dinh va cac hé thdng lién
quan dén viéc cung cap dich vu cho cac em.

e HO tro phu huynh/ngwdi chdm soc dap tng nhu
cau clia con ho.

e Giup thanh Iap Nhém Tré va Gia Dinh va cung
cap hd tro lién tuc.

e T6 chirc va két hop sw cham séc gitra cac nha
cung cap va hé thdng phuc vu tré em dé cho
phép cac em dwoc phuc vu trong cong dong

clda minh.
Dich Vu Chuyén Sau tai Nha

Cac Dich Vu Chuyén Sau tai Nha la cac bién phap
can thiép ca nhan, dwa trén sirc manh dwoc soan
dé cai thién cac tinh trang src khde tam than can
tré hoat ddng cua tré em/thanh thiéu nién va gidp tré

em/thanh thiéu nién xay dwng cac ky ndng can thiét
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dé thanh cong trong nha va céng ddng va cai thién
kha nang giup tré em/thanh thiéu nién thanh céng
trong nha va cdng doéng cla gia dinh tré em/thanh

thiéu nién.

Cac Dich Vu Chuyén Sau tai Nha dwoc cung cap
theo M& Hinh Thwc Hanh Cbt Lai Tich Hop cua
Nhom Tré va Gia Binh phdi hop v&i ké hoach dich
vu tbng thé cla gia dinh. Cac Dich Vu Chuyén Sau
tai Nha dwoc cung cap cho nhirng nguwdi thu hwdng
dwdi 21 tudi di diéu kién nhan cac dich vu Medi-Cal
toan dién va nhirng nguoi dwoc gidi thiéu cho cac

dich vu nay dwa trén sw can thiét vé mat y té.

Cham Sé6c Nudi Dwong Tri Liéu

Mo hinh dich vu Cham Soc Nubi Dwdng Tri Liéu cho

phép cung cap céc dich vu strc khde tdm than
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chuyén khoa ngan han, chuy@n sau, cé théng tin
chan thwong riéng cho tirng tré em tir 21 tudi tre
xudng can dwoc gilp d& vi cé cdm xuc va hanh vi
phirc tap. Trong Cham Séc Nubi Duwdng Tri Liéu, tré
em dwoc sap xép & v&i cha me Cham Soc Nudi
Duwéng Tri Liéu da qua huan luyén, dwoc hwéng

dan va ho tro.

Cac Dich Vu Cé San Qua Pién Thoai hoac
Pwong Day Y Té

Khéng phai ltc nao quy vi cling can dén truc tiép,
gap mat vé&i nha cung cap dé co thé nhan dwoc cac
dich vu strc khde tam than. Tuy theo dich vu, quy vi
c6 thé nhan dwoc dich vu cia minh qua dién thoai
hodc dwdng day y té. Nha cung cap cla quy vi sé
giai thich vé viéc st dung dich vu cham séc sirc
khde qua dién thoai hodc dwdng day y té dé dam

bao rang quy vi dong y trwdc khi bat dau. Ngay ca
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khi quy vi ddng y nhan dich vu qua dwdng day y té
hoac dién thoai, sau nay, quy vi co thé chon nhan
dich vu khi dén trwc tiép hay gap mat. Mét s loai
dich vu strc khée tam than khéng thé chi dwoc cung
cap qua dwong day y té hoac dién thoai vi nhirng
dich vu nay can quy Vi phai cé6 mat tai mét noi cu thé
dé nhan dich vu, chang han nhw dich vu diéu trj tai

nha an dwdng hoac dich vu bénh vién.

Cac dich vu cé san qua dién thoai hoac
telehealth

Céc dich vu c6 thé dwoc cung cap qua dién thoai
hoac telehealth:

Dich vu Strc khde Tam than

Dich vu hé tro thubc

Dich vu can thiép khung hoang

Quan ly hé so cho nhém ngudi dac biét

Phdi hop cham séc dac biét
Dich vu hé tro cling canh ngd
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Mét s6 thanh phan dich vu cé thé dwoc cung cap
qgua telehealth hoac dién thoai:

Dich vu chuyén sau diéu tri trong ngay
Phuc hoéi chirc nang ban ngay

Dich vu diéu tri ndi tri danh cho nguoi lon
Dich vu diéu tri ndi tri khiing hoang

Dich vu 6n dinh khiing hoang

Cac dich vu khéng thé dwoc cung cap qua dién
thoai hoac telehealth:

Dich vu Co' s& Y té Tam than
Dich vu bénh vién ndi tra tam than
Dich vu Hanh vi Tri liéu

Cac dich vu chuyén sau tai nha
Cham so6c nubi dwdng tri liéu
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QUYET DINH GIAM QUYEN LOI THEO
CHU'ONG TRINH SU'C KHOE TAM THAN

T6i C6 Quyén Gi Néu Chwong Trinh Strc Khoe
Tam Than Tir Choi Cac Dich Vu Téi Muon hoic

Nghi Rang Téi Can?

Néu chuwong trinh strc khde tdm than, hodc nha
cung cap thay mat cho chwong trinh stvrc khde tam
than, tlr chdi, gi¢i han, gidam, tri hoan hodc cham dut
cac dich vu ma quy vi mudn hodc tin rang quy vi sé
nhan dwoc, quy vi cé quyén nhan dwoc mét Théng
Bao bang van ban (dwoc goi 1a “Théng Bao Quyét
Pinh Gidm Quyén Loi”) tr chwong trinh strc khde
tam than. Quy vj cling c6 quyén khéng dong y véi
quyét dinh bang cach yéu cau khiéu nai. Cac phan

dwoi day thdo luan vé quyén nhan Théng Bao va
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quy vi can lam gi khi khéng ddng y véi quyét dinh

cla chwong trinh strc khde tam than.
Quyét Dinh Giam Quyén Loi La Gi?

Quyét Binh Giam Quyén Loi cé nghia la bat ky viéc
lam nao sau day

dwoc thwe hién bdi mét chwong trinh strc khde tdm
than:

1. Tt chdi hodc han ché cho phép mét dich vu
dwoc yéu cau, bao gdbm cac quyét dinh dwa trén
loai hinh hodc mdrc dé dich vu, sy can thiét vé
mat y t&, sw phu hop, hoan canh hodc hiéu qua
cda quyén lgi dwoc bao hiém:;

2.Cat gidam, dinh chi hodc cham dit dich vu dwoc
cho phép trwée do;

3.Tw chdi tra tién, toan bd hodc mdt phan, cho

mot dich vu;
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4.Khéng cung cap dich vu kip thoi;

5.Khéng hanh déng trong quang thoi gian theo
yéu cau dé dwa ra mot gidi phap tiéu chuan cho
than phién hay khiéu nai (Néu quy vi ndp don
than phién v&i chwong trinh strc khée tdm than
va chuong trinh strc khde tdm than khéng gl
lai cho quy vi quyét dinh bang van ban vé than
phién ctia quy vi trong vong 90 ngay. Néu quy vi
ndp don khiéu nai v&i chwong trinh sirc khde
tam than va chwong trinh strc khde tam than
khéng lién lac lai v&i quy vi bang van ban quyét
dinh vé don khiéu nai cia quy vi trong vong 30
ngay, hoac néu quy vi ndp don khiéu nai khan
cap va khéng nhan dwoc phan héi trong vong
72 gi®.); hoac

6. T chdi yéu cau tranh chap trach nhiém tai

chinh ctda ngudi thu hudng.
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Théng Bao Quyét Pinh Giam Quyén Loi La
Gi?

Théng Bao Quyét Binh Gidm Quyén Loi la thw
ma chwong trinh strc khée tam than sé glvi cho
quy vi néu chuwong trinh nay dwa ra quyét dinh tir
chdi, gi¢i han, giam, tri hoan hodc cham dut cac
dich vu ma quy vi va nha cung cap cla quy vi tin
rang quy vi s& nhan duwoc. Diéu nay bao gom tw
chéi chi trd cho mét dich vu, ttr chbi dwa trén viéc
cho rang cac dich vu nay khéng dwoc bao hiém,
tr chdi dwa trén viéc cho rang cac dich vu nay
khdng can thiét vé mat y té, tlr chdi rang dich vu
d6 danh cho hé thdng phan phbi sai hodc ttr chdi
y&u cau tranh chap trach nhiém tai chinh. Théng
B&o Quyét Binh Gidm Quyén Loi ciing dwoc st
dung dé cho quy vi biét than phién, khiéu nai, hay

khiéu nai khan cap cda quy vi da khéng duoc giai
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quyét kip thei hodc néu quy vi da khdng nhan
dwoc dich vu theo tiéu chuan thoi han cla
chwong trinh strc khde tam than dé cung cap

dich vu.

Théi Han caa Thong Bao

Chuwong trinh strc khde tam than phai gri thdng bao
qua bwu dién cho ngudi thu hwdng it nhat 10 ngay
trwéc ngay co quyét dinh cham dut, dinh chi hay cat
giam dich vu strc khde tdm than dac biét da duoc
cho phép trwdc d6. Chwong trinh strc khde tam than
cling phai giri théng bao cho nguw¢i thu hwdng trong
vong hai ngay lam viéc ké tr ngay quyét dinh tr
chdi chi trad hodc cac quyét dinh dan dén viéc tw
chdi, tri hoan hoac stra dbi tat ca hay mét phan cac
dich vu strc khde tdm than chuyén khoa dwoc yéu

Cau.
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T6i C6 Luén Nhan Pwoc Théong Bao Quyét
Pinh Giam Quyén Loi Khi Téi Khong Nhan

Pwoc cac Dich Vu Mong Muon Khéng?

Co, quy vi s& nhan dwoc Théng Bao Quyét Dinh
Gidm Quyén Loi. Tuy nhién, néu quy vi khéng
nhan dwoc thdng bao, quy vi c6 thé nép don
khiéu nai vé&i chwong trinh strc khde tdm than
cla quan hoac néu quy vi da hoan tat thu tuc
khiéu nai, quy vi co thé yéu cau co Phién Diéu
Tran Coéng Bang cla Tiéu Bang. Khi quy vi lién
lac v&i quan, hay cho ho biét rang quy vi da cé
quyét dinh gidam quyén lgi, nhwng khdng nhan
dwoc thdng bao. Trong sb tay nay co6 sdn thdng
tin vé cach ndp don khiéu nai hay yéu cau co
Phién Diéu Tran Céng Bang cta Tiéu Bang.
Théng tin nay ciling cé san tai van phong nha

cung cap cla quy Vi.
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Théng Bao Quyét Pinh Giam Quyén Loi Sé
Cho Toi Biét Dieu Gi?

Théng Bao Quyét Binh Gidm Quyén Loi Sé Cho
Quy Vi Biét:

e Chuwong trinh strc khde tdm than cla quy vi
da lam gi anh hwéng dén quy vi va kha nang
nhan dich vu cua quy Vi

e Ngay quyét dinh sé& c6 hiéu lwc va ly do cho
quyét dinh nay

e Quyét dinh nay dwa trén quy dinh nao clta
tiéu bang hodc lién bang

e Quyén ndp don khiéu nai néu quy vj khéng
dong y véi quyét dinh clia chwong trinh stre
khde tam than

e Cach nhan ban sao cac tai liéu, hd so va
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thdng tin khac lién quan dén quyét dinh cla
chwong trinh strc khde tam than.

Céach ndp don khiéu nai v&i chwong trinh
strc khée tam than

Céch yéu cau cé Phién Diéu Tran Céng Bang
cua Tiéu Bang néu quy vi khéng hai l1dng voi
quyét dinh cda chwong trinh sirc khde tam
than cho khiéu nai ctia quy vi

Céch yéu cau khiéu nai khan cap hoac cé
Phién Diéu Tran Céng Bang khan cap cua
Tiéu Bang

Céch yéu cau tro giup ndp don khiéu nai
hodc yéu cau cé Phién Biéu Tran Céng Bang
cua Tiéu Bang

Quy vi ¢6 bao lau dé ndp don khiéu nai hoac
yéu cau co Phién Diéu Tran Céng Bang Cap

Tiéu Bang
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e Quyén tiép tuc nhan céac dich vu trong khi quy
vi ch® quyét dinh khiéu nai hay Phién Diéu
Tran Coéng Bang cla Tiéu Bang, cach yéu
cau tiép tuc dich vu va chi phi ca cac dich
vu nay c6 dwoc Medi-Cal chi tra hay khéng

e khi quy vi phai ndp don khiéu nai hoac yéu
cau c6 Phién Biéu Tran Céng Bang cta Tiéu
Bang néu quy vi mudn tiép tuc nhan céac dich

vu

Toi Nén Lam Gi Khi Nhan Dworc Thong Bao
Quyét Pinh Giam Quyeén Loi?

Khi nhan dwoc Thédng Bao Quyét Binh Gidm
Quyén Loi, quy vi nén doc k¥ tat ca théng tin trén
thdng bao. Néu quy vi khéng hiéu théng bao,

chwong trinh strc khde tam than cé thé giup quy
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vi. Quy vi cling cé thé nh& ngudi khac giup quy

VI.

Quy vi ¢6 thé yéu cau tiép tuc nhan dich vu da bi
ngtvng khi quy vi gii don khiéu nai hodc yéu cau
c6 Phién Diéu Tran Cong Bang cua Tiéu Bang.
Quy vi phai yéu cau tiép tuc cac dich vu khéng
muodn hon 10 ngay lich sau ngay c6 Théong Bao
Quyét Dinh Giam Quyén Loi theo dau bwu dién
hodc truc tiép trao cho quy vi, hoac trwwdc ngay

thay déi co hiéu Iuc.
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THU TUC GIAI QUYET VAN BE: NOP bON
THAN PHIEN HOAC KHIEU NAI

Dieu Gi Sé Xay Ra Néu Téi Khéng Nhan Pwoc
cac Dich Vu Téi Mudn Tir Chwong Trinh Sirc

Khée Tam Than?

Chwong trinh strc khée tam than phai co thi tuc dé
quy vi gidi quyét khiéu nai hay bat ky van dé nao lién
quan dén dich vu strc khde tam than chuyén khoa
ma quy vi mudn hay dang nhan. Bay dwoc goi la thu
tuc gidi quyét van dé va co thé lién quan dén:
1.Tha Tuc Than Phién: bay té sy khdng hai long
vé bat ky diéu gi lién quan dén cac dich vu sirc
khde tam than chuyén khoa cla quy vi hodc
chwong trinh strc khde tam than.
2.Tha Tuc Khiéu Nai: xem xét mét quyét dinh (vi

du, tlr chdi, cham dit hodc cat gidm céc dich
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vu) dwoc dwa ra vé cac dich vu sirc khde tam
than chuyén khoa cta quy vi dwoc chwong trinh
sirc khde tdm than hodc nha cung céap thuc
hién.

3.Tha Tuc cho Phién Piéu Tran Céng Bang cua
Tiéu Bang: thi tuc yéu cau co phién diéu tran
hanh chinh trwéc thAdm phan luat hanh chinh
tiéu bang néu chuong trinh strc khée tam than

tr chdi khiéu nai cla quy vi.

Viéc ndp don than phién, khiéu nai, hodc yéu cau
c6 Phién Diéu Tran CAng Bang cla Tiéu Bang sé
khéng gay ton hai cho quy vi va sé khdng anh
hwéng dén cac dich vu ma quy vi dang nhan. Noép
don than phién hodc khiéu nai giip quy vi nhan
dwoc cac dich vu can thiét va giadi quyét moi van
dé quy vi gap phai v&i cac dich vu strc khde tam

than chuyén khoa ctia minh. Than phién va khiéu
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nai cling giup chuwong trinh strc khde tdm than nhd
cung cap cho chwong trinh nay théng tin cé thé st
dung dé cai thién cac dich vu. Khi than phién hoac
khiéu nai clia quy vi hoan tat, chwong trinh sirc
khde tdm than sé thong bao cho quy vij va nhirng
ngwdi khac cé lién quan, nhw cac nha cung cap,
vé két qua cubi cung. Khi Phién Diéu Tran Céng
Bang cla Tiéu Bang dwoc quyét dinh, Van Phong
Piéu Tran Céng Bang Tiéu Bang sé& théng bao cho
quy Vi va nhirtng nguoi lién quan khac vé két qua
cudi cung. Quy vij co6 thé tim hiéu thém vé trng thu

tuc gidi quyét van dé & bén dudi.

T6i C6 Thé Pwoc Tro Giup dé Nop Pon Khiéu
Nai, Than Phién, hay Diéu Tran Céng Bang cua

Tiéu Bang Khéng?
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Chuwong trinh strc khée tam than sé giup giai thich
cac thu tuc nay cho quy vi va phai giup quy vi nép
don than phién, khiéu nai, hodc yéu cau co6 Phién
Piéu Tran Céng Bang cua Tiéu Bang. Chwong trinh
strc khde tam than cling cé thé giup quy vi quyét
dinh xem quy vi c6 da didu kién lam tha tuc "khiéu
nai khan cap" hay khéng, c6 nghia la hé so cla quy
vi sé dwoc xem xét nhanh hon vi strc khoe, strc
khde tdm than va/hodc sy 6n dinh cla quy vi dang
gap rui ro. Quy vi ciing co thé Gy quyén cho ngudi
khac thay mat cho quy vi, bao gdm ca nha cung cap
dich vu strc khde tdm than chuyén khoa hodc luat

sw bdo vé quyén Igi ctia quy Vvi.

Néu quy vi mubn dwoc giup d&, xin goi cho 1-888-
818-1115. Chuwong trinh strc khde tdm than phai hé
tro hop ly gitp quy vi dién don va cac bwdc tha tuc

khac lién quan dén viéc ndp don than phién hay
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khiéu nai. Diéu nay bao gom, nhuwng khéng gii han
trong, cung cap dich vu théng dich vién va sbé dién
thoai mién phi c6 TTY/TDD va c6 thé théng dich.

Tiéu Bang C6 Thé Giup Toi Giai Quyét Van

Pé/Thac Mac cua Téi Khéng?

Quy vi ¢ thé lién lac véi Co Quan Dich Vu Cham
Soéc Sire Khoe, Van Phong Thanh Tra, tir Thir Hai
dén Th Sau, 8 gid sang dén 5 gid chiéu (trr ngay
1€), qua dién thoai theo s6 888-452-8609 hoac qua
e-mail MMCDOmbudsmanOffice@dhcs.ca.gov. Xin

Iwu y: Van ban email khéng duwoc coi la bi mat. Quy

vi knéng nén dwa thdng tin ca nhan vao email.

Quy vi cling ¢c6 thé dwoc tro gidp phap ly mién phi
tai van phong tro giup phap ly dia phwong hay cac

nhom khac. Quy vi cling ¢6 thé lién lac véi Co Quan
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Dich Vu X& Hoi California (CDSS) dé hoi vé quyén
diéu tran bang cach lién lac v&i Ban Diéu Tra va
Phan Ho6i Céng Codng qua sb dién thoai 800-952-
5253 (v&i TTY, xin goi 800-952-8349).
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THU TUC THAN PHIEN
Than Phién La Gi?

Than phién 1a bay té sw khdng hai long vé bat ky

diéu gi lién quan dén cac dich vu strc khde tam than
chuyén khoa cua quy vi ma khdong phai la mét trong
nhirng van dé dwoc quy dinh trong céc thi tuc khiéu

nai va Diéu Tran Céng Bang cua Tiéu Bang.
Tha Tuc Than Phién La Gi?

Thu tuc than phién sé:

e Lién quan dén cac thu tuc don gian va dé hiéu
cho phép quy vi trinh bay than phién cda minh
bang I&i ndi hodc bang van ban.

e Khéng gay tén hai cho quy vi hodc nha cung cap
cda quy vi dwdi bat ky hinh thirc nao.
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e Cho phép quy vi Gy quyén cho ngwdi khac thay

mat quy vi, bao gbm ca nha cung cap hoac luat
sw bdo vé quyén Igi cho quy vi. Néu quy vi Uy
quyén cho ngwodi khac thay mét quy vi, chwong
trinh strc khoe tam than co thé yéu cau quy vi ky
vao mot biéu mau cho phép chwong trinh strc
khde tam than tiét 16 thong tin cho nguwdi do.
Pam béo rang nhirtng ngudi dwa ra quyét dinh
c6 da trinh @6 dé 1am nhw vay va khdng tham
gia vao bat ky cap do xem xét hoac dwa ra
quyét dinh nao trwdc do.

Xac dinh vai tro va trach nhiém cua quy vi,
chwong trinh strc khde tdm than va nha cung

cap cda quy Vi.

e Cung cap giai phap cho than phién trong khung

th&i gian can phai lam.
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Khi Nao Téi C6 Thé Nop Pon Than Phién?

Quy vi c6 thé ndp don than phién bat c& lic nao voi
chwong trinh strc khée tam than néu quy vi khéng
hai long v&i cac dich vu strc khde tdm than chuyén
khoa hoac co lo ngai khac lieén quan dén chuwong

trinh strc khde tam than.

T6i C6 Thé Nop Pon Than Phién Nhw Thé Nao?

Quy vi c6 thé goi cho chwong trinh strc khée tam
than 1-888-818-1115 dé dworc tro gilp vé than
phién. Quy vi c6 thé ndp don than phién bang I&i noi
hodc bang van ban. Than phién bang 1&i néi khéng
can phai dwoc lam tiép bang van ban. Néu quy vi
mudn ndp don than phién bang van ban, chwong
trinh strc khée tdm than sé cung cap phong bi ¢cé ghi

san dia chi tai tat ca cac van phong nha cung cap dé
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quy vi giri don than phién qua bwu dién. Néu quy vi
khong co phong bi da dwoc ghi san dia chi, quy vi
c6 thé glri than phién truc tiép dén dia chi duoc

cung cap & phan truwdc clia sb tay nay.

Lam Sao Dé Toi Biét Néu Chwong Trinh Strc
Khée Tam Than Pa Nhan Pwoc Than Phién cia

TG6i?

Chuwong trinh strc khde tam than dwoc doi hoi phai
thdng bao cho quy vi biét rang ho da nhan duwoc
than phién ctia quy vi bang cach gi¥i xac nhan bang
van ban cho quy vij trong vong 5 ngay lich ké tw
ngay nhan dwoc than phién cda quy vi. Than phién
nhan dwoc qua dién thoai hoac truwc tiép ma quy Vi
dong y sé dwoc gidi quyét vao cudi ngay lam viéc
tiép theo, dwoc mién va quy vi cd thé khdng nhan

dwoc thuw.
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Khi Nao Than Phiéen cua Toi Sé Pwoc Quyét
Dinh?

Chuwong trinh strc khde tdm than phai dwa ra quyét
dinh vé than phién ctia quy vi trong vong 90 ngay
lich ké ttr ngay quy vi ndp don than phién. Khung
thoi gian co6 thé dwoc gia han thém tdi da 14 ngay
lich néu quy vi yéu cau gia han hodc néu chwong
trinh strc khée tam than tin rang can thém théng tin
va sw cham tré nay |a vi lgi ich cta quy vi. Mot vi du
vé viéc cham tré c6 thé mang lai lgi ich cho quy vi la
khi chwong trinh strc khée tdm than tin rang ho co
thé giai quyét than phién ctia quy vi néu ho cé thém
thdi gian dé lay thong tin t& quy vi hodc nhirng

ngwoi khac co lién quan.
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Lam Sao Dé Téi Biét Chwong Trinh Strc Khoée
Tam Than Pa Dwa Ra Quyét Dinh vé Than Phién

cua Toi?

Khi cé quyét dinh lién quan dén than phién clia quy
vi, chwong trinh strc khde tam than sé thédng bao
cho quy vi hoac ngu¢i dai dién cua quy Vi béng van
ban vé quyét dinh d6. Néu chwong trinh strc khée
tam than khdng thédng bao cho quy vi ho&c bat ky
bén bi &nh hwdng ndo vé quyét dinh cho than phién
cua quy vi dung han, thi chwong trinh strc khoe tam
than dwoc doi hdi phai cung cap cho quy vi Thong
B&o Quyét Dinh Gidm Quyén Loi, cho quy vi biét vé
quyén yéu cau cé Phién Diéu Tran Céng Bang cua
Tiéu Bang. Chwong trinh strc khde tdm than duoc
doi héi phai cung cap cho quy vi Thong Bao Quyét
DPinh Gidam Quyén Loi trwdc khi hét han theo khung

thdi gian. Quy vi cé thé goi cho chwong trinh stre
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khde tam than dé biét thém thong tin néu quy vi
khédng nhan dwoc Théng Bao Quyét Binh Giam
Quyén Loi.

C6 Han Chét dé Nop Pon Than Phién hay
khéng?

Khéng, quy vi c6 thé ndép don than phién bat ci luc

nao.
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THU TUC KHIEU NAI (TIEU CHUAN VA KHAN
CAP)

Chuwong trinh strc khée tdm than phai cho phép quy
vi phan doi quyét dinh cia chwong trinh strc khde
tam than ma quy vi khéng déng y va yéu cau xem
xét lai mot s6 quyét dinh do chwong trinh strc khoe
tam than hoac nha cung cap da dwa ra vé cac dich
vu sirc khde tdm than chuyén khoa ctia quy vi. Co
hai cach dé quy vi co thé yéu cau duyét xét. Mot
cach la st dung tha tuc khiéu nai tiéu chuan. Cach
khac 1a s dung thu tuc khiéu nai khan cap. Hai loai
khiéu nai nay Ia twong tw; tuy nhién, cé nhirng yéu
cau cu thé dé du diéu kién khiéu nai khan cap. Cac

yéu cau cu thé dwoc gidi thich & bén dwai.
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Khiéu Nai Tiéu Chuan La Gi?

Khiéu nai tiéu chuan la yéu cau xem xét lai quyét
dinh cGia chwong trinh strc khée tam than hay cla
nha cung cap lién quan dén viéc t&r chdi hoac thay
dbi cac dich vu ma quy vi nghi rang quy vi can. Néu
quy vi yéu cau khiéu nai tiéu chuan, chwong trinh
strc khde tdm than cé thé mat téi da 30 ngay dé xem
xét. Néu quy vi nghi rang ché doi 30 ngay sé gay
nguy hiém cho strc khde clia quy vi, quy vi nén yéu
cau "khiéu nai khan céap".

Tha tuc khiéu nai tiéu chuan sé:

e Cho phép quy vi ndp don khiéu nai bang 1&i noi
hodc bang van ban.

e Dam bao viéc ndp don khiéu nai sé khdng gay
tdn hai cho quy vi ho&c nha cung cap cla quy vi
dwdi bat ky hinh thre nao.

e Cho phép quy vi Gy quyén cho ngudi khac thay
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mat quy vi, bao gdm ca nha cung cap cia quy
vi. Néu quy vi Gy quyén cho ngudi khac thay
mat quy vi, chwong trinh strc khde tdm than cé
thé yéu cau quy vi ky vao mot biéu mau ay
quyén cho chwong trinh strc khde tam than tiét
|6 thdng tin cho nguwoi do.

e Y&u cau tiép tuc nhan phuc loi cta quy vi khi cé
yéu cau khiéu nai trong khung thé&i gian yéu cau
la 10 ngay ké tr ngay Théng Bao Quyét Dinh
Gidam Quyén Loi dwoc givi qua bwu dién hodc
trwee tiép trao cho quy vi. Quy vi khéng phai tra
tién cho cac dich vu lién tuc trong khi khiéu nai
dang dwoc duyét xét. Tuy nhién, néu quy vi yéu
cau tiép tuc phuc lgi, va quyét dinh cudi cung
cda khiéu nai xac nhan quyét dinh giam hay
ngwng dich vu ma quy vi dang nhan, quy vi co
thé phai tra chi phi cho cac dich vu dwgc cung

cap trong khi khiéu nai dang dwoc duyét xét.
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e Dam bdo rang nhirng ngwdi dwa ra quyét dinh

vé khiéu nai cGa quy vi co6 dua trinh do dé lam
nhw vay va khéng tham gia vao bat ky cap do
xem xét hodc dwa ra quyét dinh nao trwéc do.
Cho phép quy vi hay dai dién cta quy vi kiém tra
hd so cla quy vi, bao gdm ho so' y té va bat ky
tai liéu hay ho so nao khac dwoc xem xét trong
thd tuc khiéu nai.

Cho phép quy vi cé co hdi hop ly dé trinh bay
bang chirng, khai va dwa ra cac lap luan phap ly
va s that, truc tiép hodc bang van ban.

Cho phép quy vi, ngudi dai dién cua quy vi hoac
ngwdi dai dién hop phap cua tai san cua nguoi
thu hwéng da qua doi dwoc bao gdm trong cac

bén khiéu nai.

e Cho quy vi biét don khiéu nai ctia quy vi dang

dwoc xem xét bang cach givi xac nhan bang van

P -
¥
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ban cho quy vi.

e Thdng bao cho quy vi vé quyén yéu cau co
Phién Biéu Tran Céng Bang cua Tiéu Bang, sau
khi hoan thanh thi tuc khiéu nai v&i chwong

trinh strc khde tam than.
Khi Nao T6i C6 Thé Nép Bon Khiéu Nai?

Quy vi co thé nop don khiéu nai voi chuwong trinh
strc khde tam than trong bat ky tinh hudéng nao sau
day:

e Chuong trinh sirc khde tdm than hodc mét trong
cac nha cung cap c6 hop dong quyét dinh rang
quy vi khdng da diéu kién nhan bat ky dich vu
sirc khde tdm than chuyén khoa nao clia Medi-
Cal vi quy vi khéng dap (rng céc tiéu chuan
dwoc stir dung cac dich vu nay.

e Nha cung cap cla quy vi cho rang quy vi can
Goi cho Chwong Trinh Strec Khde Tam Than clia quy vi theo sb dién thoai mién phi
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dich vu strc khée tdm than chuyén khoa va yéu
cau chwong trinh strc khde tam than chap
thuan, nhwng chuong trinh strc khée tam than
khéng dong y va tr chdi yéu cau clia nha cung
cap cla quy vi, hoac thay dbi loai hodc murc
thwdrng xuyén cung cap dich vu.

Nha cung cap cla quy vi da yéu cau chuong
trinh strc khde tdm than chap thuan, nhwng
chwong trinh strc khde tam than can thém théng
tin dé dwa ra quyét dinh va khéng hoan thanh
tha tuc chap thuan duang han.

Chwong trinh strc khée tdm than khéng cung
cap dich vu cho quy vi dwa trén cac moc thoi
gian ma chwong trinh strc khée tam than da
thiét 1ap.

Quy vi khédng nghi rang chwong trinh strc khée
tam than dang cung cap dich vu di s&m dé dap

(’ng nhu cau cla quy Vi.

P -
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e Than phién, khiéu nai, hay khiéu nai khan cap
cda quy vi da khdng duoc giai quyét kip thoi.

e Quy vi va nha cung cap cuta quy vi khéng dong y
vé cac dich vu strc khde tam than chuyén khoa

ma quy vj can.

T6i C6 Thé Nop Pon Khiéu Nai Nhw Thé Nao?

Quy vi ¢6 thé goi cho chwong trinh strc khde tam
than 1-888-818-1115 dé dwoc tro giup dién don
khiéu nai. Chwong trinh strc khde tdm than sé cung
cap phong bi da ghi dia chi trwdc tai cac van phong
nha cung cap dé quy vi g&i don khiéu nai qua buu
dién. Néu quy vi khédng c6 phong bi da ghi dia chi
trwde, quy vi co thé givi don khiéu nai trwe tiép dén
dia chi & phan trwdc clia sb tay nay hay quy vi co
thé glri don khiéu nai qua e-mail hoac fax dén
BHRSQM@Marincounty.org, 415-532-2055.
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Lam Sao Dé To6i Biét Néu Khiéu Nai cua Toi b3

Pwoc Quyét Pinh?

Chwong trinh strc khée tam than sé théng béo cho
quy vi hoac dai dién cta quy vi quyét dinh cta ho vé
khiéu nai clia quy vi bang van ban. Théng bao sé co
thong tin sau:
e Két qua cla tha tuc gidi quyét khiéu nai
e Ngay dwa ra quyét dinh vé khiéu nai
e Néu khiéu nai khéng co6 két qua hoan toan co
loi cho quy vi, thdng bao cling sé c6 thong tin
lién quan dén quyén co Phién Diéu Tran Céng
Bang cla Tiéu Bang va thi tuc ndp don yéu cau

c6 Phién Diéu Tran Cong Bang cua Tiéu Bang
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C6 Han Choét dé Nop Pon Khiéu Nai khong?

Quy vi phai ndp don khiéu nai trong vong 60 ngay
ké tlr ngay ghi trén Théng Bao Quyét Binh Giam
Quyén Loi. Khéng c6 thdi han ndp don khiéu nai khi
quy vi khong nhan dwoc Thong Bao Quyét Binh
Giam Quyén Loi, vi vay quy vi cé thé ndp don khiéu

nai loai nay bat c lUc nao.

Khi Nao Sé Cé Quyét Pinh veé Khiéu Nai cta T6i?

Chuwong trinh strc khde tdm than phai dwa ra quyét
dinh vé khiéu nai ctia quy vi trong vong 30 ngay lich
ké tlr khi chwong trinh strc khde tdm than nhan
dwoc yéu cau khiéu nai ctia quy vi. Khung théi gian
dé dwa ra quyét dinh c6 thé dwoc kéo dai 1én tdi toi
da 14 ngay lich néu quy vi yéu cau gia han hoac néu

chwong trinh strc khée tam than tin rang can thém
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thong tin va sy cham tré 1a vi loi ich cla quy vi. M6t
vi du vé viéc cham tré 1a vi lgi ich cho quy vi 14 khi
chwong trinh strc khée tam than tin rang ho cé thé
chap thuan khiéu nai cia quy vi néu ho co6 thém thoi
gian dé I4y théng tin tr quy vi hodc nha cung cap

cla quy Vi.

Piéu Gi Sé Xay Ra Néu Téi Khéong Thé Che 30
Ngay dé c6 Quyét Dinh Khiéu Nai?

Thu tuc khiéu nai co6 thé nhanh hon néu quy vi dt

diéu kién cho thu tuc khiéu nai khan cap.
Khiéu Nai Khan Cap La Gi?

Khiéu nai khan cap la cach nhanh hon dé dwa ra
quyét dinh cho mét khiéu nai. Thi tuc khiéu nai khan

cap tuan theo quy trinh twong tw nhw tha tuc khiéu
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nai tiéu chuan. Tuy nhién, quy vi phai chirng minh
rang viéc ch® khiéu nai tiéu chuan co thé lam cho
tinh trang strc khde tam than cua quy vi tré nén toi
té hon. Tha tuc khiéu nai khan c4p ciing tuan theo
cac thdi han khac véi khiéu nai tiéu chuan. Chuong
trinh strc khde tdm than co 72 gi®» dé xem xét cac
khiéu nai khan cap. Quy vi c6 thé dwa ra yéu cau
khiéu nai khan cip bang 1&i néi. Quy vi khdng can

glri yéu cau khiéu nai khan cap bang van ban.

Khi Nao T6i Cé Thé Nop Pon Khiéu Nai Khan
Cap?

Néu quy vi nghi rang chd téi tdi da 30 ngay dé cé
quyét dinh cho khiéu nai tiéu chuan sé& gay nguy
hiém cho tinh mang, strc khde hodc kha nang dé dat
dworc, duy tri hodc |3y lai chirc nang tbi da cho quy

vi, quy vi c6 thé yéu cau giai quyét nhanh cho khiéu

Goi cho Chwong Trinh Strc Khoe Tam Than clia quy vi theo s6 dién thoai mién phi
|  1-888-818-1115 hoac ghé vao trang mang www.marinbhrs.org. Marin MHP cé san
<= sang 24 gio mot ngay, 7 ngay mét tuan. 130



http://www.marinbhrs.org/

nai ciia minh. Néu chuwong trinh strc khée tam than
dong y rang khiéu nai cla quy vi dap trng cac yéu
cau dé duoc khiéu nai khan cap, chuong trinh strc
khde tdm than sé giai quyét khiéu nai khan cap cua
quy vi trong vong 72 gi® sau khi nhan dwoc khiéu
nai ctia quy vi. Khung thoi gian dé dwa ra quyét dinh
c6 thé dwoc kéo dai 1én téi 14 ngay lich néu quy vij
yéu cau gia han hodc néu chwong trinh stc khde
tam than cho biét can thém théng tin va sw cham tré

la vi loi ich cua quy vi.

Néu chuong trinh strc khde tdm than kéo dai khung
thdi gian, chwong trinh sirc khde tdm than sé giai
thich cho quy vi bang van ban vé ly do tai sao cac
khung th&i gian dwoc kéo dai. Néu chwong trinh
strc khde tam than quyét dinh rang khiéu nai cta
qua vi khéng du diéu kién dé dwoc khiéu nai khan

cap, chwong trinh stre khde tam than phai co ¢
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gang hop ly dé nhanh chéng thdng bao bang I&i noi
cho quy vi va sé théng bao cho quy vi bang van ban
trong vong hai ngay lich dé quy vi biét ly do cta
quyét dinh nay. Sau do, khiéu nai cla quy vij sé
tuan theo cac khung thi gian khiéu nai tiéu chuan
dwoc néu bén trén trong phan nay. Néu quy vi
khéng dong y véi quyét dinh clia chwong trinh strc
khde tdm than rang khiéu nai ctia quy vi khéng dap
(rng cac tiéu chuan khiéu nai khan cap, quy vi co thé

ndp don than phién.

Sau khi chwong trinh strc khde tdm than giai quyét
yéu cau khiéu nai khan cap cla quy vi, chwong trinh
strc khde tam than sé thédng bao cho quy vi va tat ca

cac bén bj anh hwdng bang I&i néi va bang van ban.
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THU TUC DIEU TRAN CONG BANG CUA TIEU
BANG

Phién Diéu Tran Céng Bang cua Tiéu Bang la gi?

Phién Diéu Tran Céng Bang cla Tiéu Bang la mot
danh gia doc lap, dwoc thwe hién b&i mot tham phan
luat hanh chinh lam viéc cho Co Quan Dich Vu Xa
Hoi California, dé dam bao quy vi nhan dwoc cac
dich vu strc khée tdm than chuyén khoa ma quy vi
dwoc huwdng theo chwong trinh Medi-Cal. Quy vi
ciing c6 thé ghé vao Co Quan Dich Vu X& Hoi

California tai https://www.cdss.ca.qgov/hearing-

requests dé biét thém thong tin.
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Quyeén Piéu Tran Céng Bang cua Tiéu Bang cua
Toi La Gi?

Quy vi cé quyén:

e C6 phién diéu tran trwdc thAdm phan luat hanh
chinh (con dwoc goi la Diéu Tran cla Tiéu
Bang)

e Duoc thdng bao vé cach yéu cau co phién Diéu
Tran Codng Bang cla Tiéu Bang

e Duoc thdng bao vé cac quy tac hwéng dan viéc
dai dién tai Phién Diéu Tran cua Tiéu Bang

e Y&u cau tiép tuc nhan phuc loi theo yéu cau cia
quy vi trong thu tuc Diéu Tran Céng Bang cua
Tiéu Bang néu quy vi yéu cau co6 Phién Biéu
Tran Céng Bang cua Tiéu Bang trong khung

thdi gian yéu cau
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Khi Nao Téi Cé Thé Nép Don Xin C6 Phién Diéu

Tran Céng Bang cua Tiéu Bang?

Quy vi ¢6 thé ndp don xin c6 Phién Biéu Tran Céng
Bang cla Tiéu Bang trong bét ky tinh huéng nao
sau day:

e Quy vi da ndp don khiéu nai va nhan dwoc thw
gidi quyét khiéu nai cho biét rang chwong trinh
strc khde tam than tir chdi yéu cau khiéu nai cua
quy Vi.

e Than phién, khiéu nai, hay khiéu nai khan cap

cla quy vi da khédng dwoc gidi quyét kip thoi.

Céach Yéu Cau c6 Phién Diéu Tran Céng Bang

cua Tiéu Bang?

Quy vi c6 thé yéu cau Phién Diéu Tran Céng Bang

cua Tiéu Bang:
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e Trén mang tai:

https://acms.dss.ca.gov/acms/login.request.do

e Bang Van Ban: G yéu cau cua quy vi dén co

quan phuc lgi cua quan theo dia chi dwoc néu
trong Théng Bao Quyét Binh Gidm Quyén Lo,

hodc glri thw dén:

California Department of Social Services
State Hearings Division

P.O. Box 944243, Mail Station 9-17-37
Sacramento, CA 94244-2430

Hoac glri Fax dén: 916-651-5210 hoac 916-
651-2789.

Quy vi ciing co6 thé yéu cau co6 Phién Diéu Tran
Céng Bang cta Tiéu Bang hoac Phién Diéu Tran

Céng Bang khan cap cta Tiéu Bang:
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e Qua Dién Thoai: Goi cho Ban Diéu Tran cla
Tiéu Bang, s6 dién thoai mién phi 800-743-8525
hodc 855-795-0634, goi cho duwdng day Diéu
Tra va Phan Ho6i Céng Céng, sd mién phi, 800-
952-5253 hoadc TDD theo s6 800-952-8349.

C6 Han Choét dé Yéu Cau c6 Phién Dieu Tran

Coéng Bang cua Tiéu Bang Khéng?

C6, quy Vi chi cé 120 ngay dé yéu cau cé Phién
Piéu Tran Céng Bang cua Tiéu Bang. 120 ngay bat
dau ttr ngay ghi trén thong bao quyét dinh cta khiéu
nai bang van ban clia chwong trinh strc khée tam

than.

Néu quy vi khdng nhan duwoc Théng Bao Quyét Binh

Giam Quyén Lo, quy vi co thé ndp don dé xin Phién
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Piéu Tran Cong Bang cua Tiéu Bang bat c luc nao.

T6i C6 Thé Tiép Tuc Nhan Dich Vu Trong Khi
Cho Quyét Pinh Piéu Tran Céng Bang cua Tiéu
Bang Khéng?

Néu quy vi dang nhan céac dich vu dwoc Gy quyén va
quy vi mudn tiép tuc nhan cac dich vu trong khi chd
quyét dinh cla Phién Diéu Tran Cong Bang cua
Tiéu Bang, quy vi phai yéu cau c6 Phién DBiéu Tran
Céng Bang cta Tiéu Bang trong vong 10 ngay ké tur
ngay nhan dwoc Thong Bao Quyét Pinh Giam
Quyén Loi, hodc trwdc ngay chuwong trinh strc khoe
tam than cua quy vi cho biét cac dich vu sé bj ngirng
hodc giam. Khi quy vi yéu cau cé Phién Diéu Tran
Céng Bang cua Tiéu Bang, quy vi phai néi rang quy

vi mudn tiép tuc nhan céac dich vu trong thdi gian
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ch® thd tuc cho Phién Diéu Tran Céng Bang cla

Tiéu Bang.

Néu quy vi yéu cau tiép tuc dich vu va quyét dinh
cudi cung cda Phién Diéu Tran Céng Bang cla Tiéu
Bang xac nhan quyét dinh gidam hodc ngrng dich vu
ma quy vi dang nhan, quy vi cé thé phai tra chi phi
cho céc dich vu dwoc cung cap trong thdi gian chd
két qua cua Phién Biéu Tran Céng Bang cua Tiéu

Bang.

Khi Nao T6i Sé C6 Két Qua vé Quyét Dinh Diéu

Tran Céng Bang cua Tiéu Bang?

Sau khi quy vi yéu cau c6 Phién Diéu Tran Coéng
Bang cua Tiéu Bang, cé thé mat dén 90 ngay dé co
quyét dinh vé trwdng hop cla quy vi va givi cho quy

vi cau tra 1oi.
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T6i C6 Thé cé Dieéu Tran Céng Bang cua Tiéu
Bang Nhanh Hoon Khéng?

Néu quy vi nghi rang viéc ch® lau nhw vay sé co hai
cho strc khde ctia quy vi, quy vi c6 thé nhan dwoc
cau tra I&i trong vong ba ngay l1am viéc. Yéu cau bac
sT da khoa ho&c chuyén gia strc khde tdm than viét
thw gitp cho quy vi. Quy vi cling c6 thé tw viét thuw.
Thuw phai gidi thich chi tiét viéc che dén 90 ngay dé
c6 quyét dinh vé trwdng hop cla quy vi sé gay ton
hai nghiém trong dén tinh mang, strc khée hodc kha
nang dat dwoc, duy tri hodc lay lai chire nang toi da
cho quy vi nhw thé ndo. Sau dé, xin nhé yéu cau cé
"phién diéu tran khan cap" va cung cap thw cung voi

yé&u cau c6 phién diéu tran.

Co Quan Dich Vu Xa Héi, Ban Diéu Tran cla Tiéu
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Bang, s& xem xét yéu cau c6 Phién Biéu Tran Céng
Bang khan cap cta Tiéu Bang va quyét dinh xem co
da diéu kién hay khéng. Néu yéu cau diéu tran khan
cap cda quy vi dwoc chap thuan, mét phién diéu tran
sé dwoc td chire va quyét dinh diéu tran sé dwoc
ban hanh trong vong ba ngay lam viéc ké tir ngay
Ban Diéu Tran cua Tiéu bang nhan dwoc yéu cau

cua quy vi.
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CHi THI TRUOC

Chi Thi Trwéc la gi?

Quy vi cé quyén co chi thi trede. Chi thi trwdc 1a
hwéng dan bang van ban vé viéc chdm soc stre
khde cho quy vi dwgc cdng nhan theo luat
California. Chi thi trwé'c bao goém théng tin cho biét
quy vi mudn dwoc cham soc stire khde nhw thé nao
hodc quy vi mudn dwa ra nhirng quyét dinh ndo, néu
hoac khi quy vi khédng thé tw ndi dwoc cho minh. Déi
khi quy vi co thé nghe thay mét chi thj trwdc dwoc
mé t& nhw mdt di chuc khi con séng hodc giay Gy

quyén luat sw vé lau dai.

Luat California dinh nghia chi thi trwéc 1a hwdng dan
cham séc strc khde ca nhan bang 1&i néi hodc bang

van ban hodc giay Gy quyén luat sw (mot tai liéu
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bang van ban cho phép ai d6 dwa ra quyét dinh thay
cho quy vi). Tat ca cac chwong trinh strc khde tam
than déu dwoc yéu cau phai cod san chinh sach vé
chi thi trwedc. Chwong trinh sirc khde tdm than phai
cung cap théng tin bang van ban vé cac chinh sach
chi thi trwdc cha chwong trinh strc khde tam than va
gidi thich vé luat tiéu bang, néu dwoc yéu cau cung
cap théng tin. Néu quy vi mudn yéu cau dé co thém
théng tin, xin goi cho chwong trinh sirc khoe tam

than.

Chi thi trwéc dwoc soan dé cho phép moi ngu o
kiém soat viéc diéu tri cia minh, dac biét la khi ho
khéng thé dwa ra hwdng dan vé viéc cham soc cho
ban than minh. Bay la mét tai liéu phap ly cho phép
moi ngwdi ndi trwdc mong mudn ctia ho néu sau
nay, ho khdng thé dwa ra quyét dinh vé chadm sdoc

strc khée cho ban than minh. Diéu nay cé thé bao
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gdm nhirng thir nhw quyén chap nhan hodc t chdi
diéu tri y t&, phau thuat hodc dwa ra cac lwa chon
cham soéc sire khoe khac. Tai California, chi thi trwdc
bao gdm hai phan:
e Viéc quy vi chi dinh mét dai dién (mét nguodi)
dwa ra quyét dinh vé dich vu cham séc strc khde
cho quy vi; va

e Hwédng dan cham soc stre khode riéng cho quy vi

Quy vi ¢6 thé nhan dwoc biéu mau chi thi trwdc twr
chwong trinh strc khée tam than cla minh hodc trén
mang. Tai California, quy vi c6 quyén cung cap chi
thi trwéc cho tat ca cac nha cung cap cham soc sirc
khde cho quy vi. Quy vi cling cé quyén thay déi hodc

hay chi thi tredc ciia minh bét c e nao.

Néu quy vi co thac mac vé luat California lién quan

dén cac yéu cau vé chi thi trwdc, quy vi cé thé gl
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thw dén:

California Department of Justice
Attn: Public Inquiry Unit,

P.O. Box 944255

Sacramento, CA 94244-2550
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QUYEN VA TRACH NHIEM CUA NGUOIl THU
HUONG

Quyeén cta T6i khi Nhan Dich Vu Strc Khée Tam
Than Chuyén Khoa La Gi?

La ngwdi da diéu kién nhan Medi-Cal, quy vi co
quyén nhan céac dich vu strc khde tdm than chuyén
khoa can thiét vé mat y té tir chwong trinh strc khde
tam than. Khi s&¢ dung cac dich vu nay, quy vi cé
quyeén:

e Duoc dbi x&r voi sw tdn trong ca nhan, tén trong
nhan pham va dwoc bdo vé quyén riéng tw cua
quy Vi.

e Nhan théng tin vé cac Iwa chon diéu tri cé sén
va dworc gidi thich theo cach quy vi ¢é thé hiéu
dworc.

e Tham gia vao cac quyét dinh lién quan dén
Goi cho Chuwong Trinh Strc Khde Tam Than clia quy vi theo sé dién thoai mién phi
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cham séc src khde tdm than cda quy vi, bao
gom quyén tr chdi diéu tri.

e Khéng cd bat ky hinh thirc kiém ché hodc tach
biét nao dwoc st dung lam phuwong tién ép
budc, ky luat, tién lgi, trieng phat hodc tra thu vé
viéc st dung cac han ché va tach biét.

e Y&u cau va nhan mét ban sao ho so' y té cla
quy vi, va yéu cau diéu chinh hodc stra lai cho
dung, néu can.

e Nhan thong tin trong sb tay nay vé cac dich vu
dwoc chi tra b&i chwong trinh strc khée tam
than, cac nghia vu khac clia chwong trinh strc
khde tam than va cac quyén ctia quy vi nhw
dwoec moé ta o day.

e Nhan cac dich vu strc khde tdm than chuyén
khoa t&r mot chwong trinh strc khde tam than

tuan theo hop déng vaéi tiéu bang vé sw san co
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cda cac dich vu, sy ddm bao vé sy day du nang

lwe va dich vu, sy phdi hop va cham séc lién

tuc, pham vi bao hiém va Gy quyén cla cac dich
vu. Chwong trinh stre khde tdm than dwoc yéu
cau phai:

o S dung hodc c6 hgp dong bang van ban véi
du s6 nha cung cap dé dam bao rang tat ca
nhirng ngudi thu hwdng Medi-Cal hoi du diéu
kién nhan cac dich vu strc khde tdm than
chuyén khoa c6 thé nhan dwoc cac dich vu
nay kip thoi.

o Chi tra cac dich vu can thiét vé mat y té ngoai
mang lwai kip théi cho quy vi, néu chwong
trinh strc khée tdm than khéng c6 nhan vién
hay khéng cé nha cung cép ky hop dong co
thé cung cap cac dich vu nay. "Nha cung cap
ngoai mang lwdi" co nghia la nha cung cap

khong co trong danh sach cac nha cung cap
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ctia chwong trinh strc khde tdm than. Trong
trrdng hop nay, chwong trinh sirc khée tam
than phai dam bao quy vi khédng phai tra thém
bat ky khoan tién nao khi dén kham véi cac
nha cung cap ngoai mang Iwai.

o Dam bao cac nha cung cap dwoc huan luyén
dé cung cap cac dich vu strc khde tam than
chuyén khoa ma céc nha cung cap dong y
thwe hién.

o Dam bao rang cac dich vu strc khde tdm than
chuyén khoa ma chwong trinh sirc khoe tam
than chi tra da vé s lvong, khoang thdi gian
va pham vi dé dap &ng nhu cau cta nhirng
nguwdi thu hwédng Medi-Cal da diéu kién. Diéu
nay bao gdm dam bao hé thong duyét xét tra
tién cho céac dich vu cta chwong trinh st
khde tam than dwa trén sw can thiét vé maty

té va ddm bdo cac tiéu chuan s dung dich vu
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dwoc st dung cdng bang.

o Dam bdo rang cac nha cung cap danh gia day
dd cho nhirng nguwdi cé thé nhan dwoc dich
vu va ho lam viéc v&i nhirng nguwoi sé nhan
dwoc dich vu dé soan cac muc tiéu cho viéc
diéu tri va cac dich vu sé dwoc cung cap.

o Cung cap y kién tht hai tr mot chuyén gia
cham séc sirc khoe du trinh d6 trong mang
lwdi chwong trinh stre khde tam than, hodc
mot chuyén gia & ngoai mang lwdi, mién phi
cho quy vi néu quy vi yéu cau.

o Phdi hop cac dich vu dwoc cung cap véi cac
dich vu ma Medi-Cal cung céap trong chwong
trinh chadm sdc ¢6 quan ly, néu can, va dam
bdo quyén riéng tw cla quy vi dwoc bdo vé
nhw dwoc néu ro trong cac quy dinh cua lién
bang vé quyén gil kin thong tin strc khée ca

nhan.

Goi cho Chwong Trinh Strc Khoe Tam Than clia quy vi theo s6 dién thoai mién phi
|  1-888-818-1115 hoac ghé vao trang mang www.marinbhrs.org. Marin MHP cé san
<= sang 24 gio mot ngay, 7 ngay mét tuan. 150



http://www.marinbhrs.org/

o Cung cap dich vu cham séc kip théi, bao gom
cung cap dich vu 24 gi& mét ngay, bay ngay
mot tuan, khi can thiét vé mat y té dé diéu tri
tinh trang tdm than khan cap hoac tinh trang
khan cap hay khing hoang.

o Tham gia cung nhi*ng cb gang cua tiéu bang
dé khuyén khich viéc cung cap cac dich vu
mot cach co thAm quyén vé van héa cho tat
cd moi ngudi, bao gdm cé nhirng ngudi co
trinh d tiéng Anh han ché va c6 ngudn gbc
van hoa va dan toc da dang.

e Chuong trinh strc khde tam than phai dam bao
viéc diéu tri cia quy vi khéng bi thay dbi theo
cach bat loi cho quy vi khi quy vi thé hién cac
quyén ctia minh. Chwong trinh strc khée tam
than phai tuan theo cac luat hién hanh cia lién
bang va tiéu bang (nhw: Tiéu Dé VI cla Pao

Luat Dan Quyén nam 1964 dwoc thwe hién theo
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cac quy dinh tai 45 CFR phén 80; Pao Luat
Phan Biét Tubdi Tac nam 1975 dwoc thwe hién
theo cac quy dinh tai 45 CFR phan 91; Pao Luéat
Phyc H6i nam 1973; Tiéu Dé IX Stra Dbi Gido
Duc ndm 1972 (lién quan dén cac chwong trinh
va hoat déng gido duc); Tiéu Dé Il va lll cia Pao
Luat Ngudi Khuyét Tat Hoa Ky); Muc 1557 cla
Pao Luat Bao Vé Bénh Nhan va Cham Soéc Gia
Cé& Phai Chang; cling nhuw cac quyén dwoc mo
ta & day.

Quy vi c6 thé co thém cac quyén theo luat tiéu
bang vé diéu tri strc khde tdm than. Néu quy vij
mudn lién lac v&i Luat Sw Bao Vé Quyén cla
Bé&nh Nhan clia quan, quy vi cé thé lién lac bang
cach: 415-473-2960.

P -
¥

Goi cho Chwong Trinh Strc Khoe Tam Than clia quy vi theo s6 dién thoai mién phi
1-888-818-1115 hoac ghé vao trang mang www.marinbhrs.org. Marin MHP ¢é san
sang 24 gi® mét ngay, 7 ngay mét tuan. 152



http://www.marinbhrs.org/

Trach Nhiém cua Toi khi Nhan Dich Vu Strc Khée
Tam Than Chuyén Khoa La Gi?

La nguwdi nhan cac dich vu sirc khde tam than

chuyén khoa, quy vi co trach nhiém:

e Doc ky sb tay nguwdi thu hwdng nay va cac tai

lieu théng bao quan trong khac tw chwong trinh
strc khde tam than. Nhirng tai liéu nay sé giup
quy vi hiéu nhivrng dich vu ndo c6 san va cach
thirc dé dwoc diéu tri néu quy vi can.

Tham gia diéu tri theo dung hen. Quy vi sé co6
két qua tét nhat néu lam viéc véi nha cung cap
dé soan cac muc tiéu cho viéc diéu tri cla quy vi
va tuan theo cac muc tiéu d6. Néu quy vi can
phai bd I& mbét cudc hen, xin goi cho nha cung
cap trwdce it nhat 24 gid va xin hen lai vao mot

ngay va gio khac.

e Lubn mang theo Thé Medi-Cal (BIC) va ID c6

P -
¥
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anh khi quy vi dén kham va diéu tri.

Hay cho nha cung cap biét néu quy vi can thdng
dich vién trwdc cudce hen.

Hay cho nha cung céap biét tat ca sw lo ngai vé y
té cla quy vi Quy vi cang chia sé théng tin day
dd vé nhu cau cda minh, viéc diéu tri cho quy Vi
sé cang thanh céng hon.

Nh& hdi nha cung cap bat ky cau hdi nao ma
quy Vi co. Diéu rat quan trong la quy vi hiéu day
du théng tin ma quy vi nhan dwgc trong qua
trinh diéu tri.

Thuwc hién cac buwdc theo ké hoach ma quy vi va
nha cung cap da théa thuan v&i nhau.

Lién lac vé&i chwong trinh strc khde tdm than
néu quy vi co bat ky cau hdi ndo vé céac dich vu
clla minh ho&c néu quy vi c6 bat ky van dé nao

khéng thé gidi quyét dwoc véi nha cung cap.

P -
¥
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e Hay cho nha cung cp va chwong trinh strc
khde tdm than biét néu quy vi cé bat ky thay dbi
nao doi véi thdng tin cd nhan cda minh. Diéu
nay bao gom dia chi, s6 dién thoai va bat ky
thdng tin y té nao khac co thé anh hwédng dén
kha nang tham gia diéu tri ctia quy vi.

e DOi xt v&i nhan vién cung cap dich vu diéu tri
cua quy vi mét cach tén trong va lich su.

e Néu quy vi nghi ng® ¢cé gian lan hodc hanh vi sai
trai, hay bao cho:

o Co Quan Dich Vu Cham Sé6c Sire Khée, yéu
cau bat ky ai dam trach viéc nghi ngé gian
lan, lang phi hoac lam dung Medi-Cal goi cho
Pwdng Day Néng vé Gian Lan Medi-Cal cua
DHCS theo s 1-800-822-6222. Néu quy Vi
cdm thay day 1a trwdng hop khan cap, vui
long goi 911 dé dwoc giup d& ngay lap toc.

Cudc goi mién phi, va ngudi goi cé thé an
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danh.
o Quy vj cling c6 thé bao cao hanh vi nghi ng®
la gian lan hoac lam dung béng e-mail toi

fraud@dhcs.ca.gov hoac sty dung biéu mau

trén mang tai

http://www.dhcs.ca.qov/individuals/Pages/Sto

pMedi-CalFraud.aspx.
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