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Marin County Behavioral Health and Recovery Services

IN THIS EDITION:
All BHRS Required CalAIM Documentation Trainings
Update on BHRS QM Emails
BHRS Mental Health and Substance Use Documentation Training Oct. 11
Updated Policy on Service Authorization
Farewell to UR Specialist Audie Vera
Important Dates: EQRO Dec. 6-7, 2022 & DHCS Triennial Audit Feb. 7-9, 2023

Required CalAIM Documentation Training
All BHRS (county and CBO) direct service staff

e All direct service (both MHP and DMC-ODS) staff are required to complete all 9 online modules of
the CalMHSA CalAIM trainings.

o Most staff still need to complete these newer training modules: Screening, Transition of Care Tool,
and Discharge Planning.

e  All training must be completed by Oct. 31.

Link to CalMHSA CalAIM trainings: https://www.calmhsa.org/doc-trainings/
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Clinical Documentation Guide and Trainings:

https://www.marinbhrs.org/providers/mental-health-providers/clinical-documentation-guide

Link to training memo: BHRS CalAIM Documentation training Memo
Link to CalMHSA documentation guide: https://www.calmhsa.org/documentation-guides/

BHRS QM Emails
Please see below for a guide to the BHRS QM emails. Please refer to this guide for the appropriate request.

Name of Email Purpose

BHRSAccessPublic@ presumptive transfers, SARs, referrals for therapy
services, collateral information for clients being
assessed

BHRSAccessSupervisor@ To reach the Access Supervisor

BHRSAuthSUS@ Residential substance use TARs

BHRSCredentialingPub@ Medi-Cal/Medicare/Blue Shield Credentialing

applications and questions, PAVE enrollment
processes and questions, Staff master
worksheets, CSI Timeliness Data

BHRSEHR@ All clinician’s gateway related questions
BHRSTherapyAuth@ therapy authorizations and reauthorizations,
adding client to CBO therapy waitlist

BHRSQM@ all UR questions, sign up for documentation
training, Annual Reports, Serious Incident Reports
(SRO), all other QM matters



https://www.marinbhrs.org/providers/mental-health-providers/clinical-documentation-guide
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.marinbhrs.org%2Fsites%2Fdefault%2Ffiles%2F2022-06%2FBHRS%2520CalAIM%2520Documentation%2520training%2520Memo.pdf&data=05%7C01%7Cavera%40marincounty.org%7C5823e5b2260644f6f39108daa001745a%7Cd272712e54ee458485b3934c194eeb6d%7C0%7C0%7C637998225368602792%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=WxMTW0fXo7hGCSy0LSlmiyQwkUPGc82Is9gK12ts5gQ%3D&reserved=0
https://www.calmhsa.org/documentation-guides/

BHRS Mental Health and Substance Use Documentation Training

BHRS will be providing a joint documentation training over zoom for new staff of Mental Health and
Substance Use programs on Tuesday, October 11 from 2-4PM.

Please email bhrsam@marincounty.org with the type of service (MH or SUS) you provide in order to register
for the training.

Updated Policy on Service Authorization

Please review the attached policy outlining updated policies on service authorization. Please distribute to
staff.

Farewell to UR Specialist Audie Vera

After a lot of deliberation, | will be taking a position with CalMHSA as Quality Improvement Specialist. I've
really loved my time with Marin County! Our QM department is a great team and I’'m so grateful to have
been in community with some incredibly smart and dedicated people. It's been a pleasure working with
people across BHRS and our contracted providers and | appreciate all the small (or large) pieces of your time
you have given me. My last day with BHRS will be Wednesday, October 12. For questions about SUS UR
please email BHRSQM@marincounty.org . For questions about the BHRS LGBTQ+ collaborative please
contact jenn moore, jmoore@marincounty.org.

HOW TO REACH US

BHRS ACCESS Team: BHRSAccessPublic@marincounty.org

BHRS ACCESS Supervisor: BHRSAccessSupervisor@marincounty.org

BHRS QM General: BHRSQM @ marincounty.org

BHRS SUS Residential Care Authorization: BHRSAuthSUS@marincounty.org

MHP Inpatient Care Authorization: BHRSQMPublic@marincounty.org

BHRS Electronic Health Record (EHR) Team: BHRSEHR@marincounty.org

BHRS Admin Team: BHRSAdmin@marincounty.org

BHRS Credentialing Public: BHRSCredentialingPub@marincounty.org

All documentation training and manuals are available here:

https://www.marinbhrs.org/providers/mental-health-providers/clinical-documentation-guide

Please don’t forget to share with staff who may not have access to email!
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