
ACCESS PROGRAM 
 
MENTAL HEALTH SERVICES  
The Access Program provides 24/7 information, 
screenings, assessment, and referrals for men-
tal health and substance use services. 
 
SUBSTANCE USE DISORDER SERVICES 
We provide a range of substance use treatment 
and recovery support services for Marin County 
Medi-Cal beneficiaries and low-income unin-
sured community members.  
 
FAMILY SUPPORT SERVICES 
This is a free, drop-in meeting open to families 
and friends of adults living with a person with 
serious mental illness. For more information, 
including time and location, check out the 
schedule on our events page: https://
bhrsprevention.org/calendar.  
 

MENTAL HEALTH SERVICE LOCATIONS & 
CONTACT INFORMATION  

BHRS ADULT MENTAL HEALTH  
ADMINISTRATION                                                                     
20 N. San Pedro Road, San Rafael  
 
CRISIS STABILIZATION UNIT  
250 Bon Air Road, Greenbrae 
415-473-6666 (24/7 crisis) 
 
ADULT OUTPATIENT & MEDICATION SER-
VICES 
250 Bon Air Road, Greenbrae                               
3270 Kerner Blvd, San Rafael                                             
1682 Novato Blvd, Novato     
 
WEST MARIN SERVICE CENTER                          
16th Street, Pt. Reyes Station 
                         
PATIENT RIGHTS ADVOCATE 
415-473-2960                               
marinpra@mhaac.org 
 
SUICIDE PREVENTION HOTLINE   
(415) 499-1100 
 
WARM LINE 
(415) 459-6330 
 
WEBSITE INFORMATION  
MarinBHRS.org 
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CRISIS STABILIZATION UNIT (CSU) 
 
CSU is staffed 24 hours a day, 7 days a week. 
We provide timely care and assessment to all 
individuals seeking crisis evaluation, voluntary 
or involuntary.  
 
 

BEHAVIORAL, RECOVERY,  
INTEGRATED & DEDICATED TO GROWTH & 
EXCELLENCE (BRIDGE)  
 
Behavioral, Recovery, Integrated, and Dedicat-
ed to Growth and Excellence Program provides 
case management services.  
 
RESIDENTIAL PLACEMENT SERVICES 
 
Residential services include assessment, case 
management, crisis management, psychiatric 
services, and daily living skills.  

BEHAVIORAL HEALTH & REVOVERY  
SERVICES-ADULT, OLDER ADULT, AND  
CRISIS CONTINUUM  DIVISION 
 
We offer services to adults (18+) with moder-
ate to severe mental illness and/or co-
occurring  
conditions, such as substance use for individ-
uals that are uninsured, low-income, or have 
Medi-Cal. Services are available at multiple 
clinic locations to ensure timely access to our 
services. A team of multidisciplinary profes-
sionals, paraprofessionals, peers, and family 
partners provide integrated care to meet the 
multiple needs or our clients and  
families. A network of contracted services is 
also available in different communities to 
meet the needs of clients and families. Ser-
vices are  
available in the field and available in English 
and Spanish. Additional language needs are 
met via bilingual staff and qualified translation 
services.  
 
Services can be accessed through the BHRS  
Access line at 1-888-818-1115. 

 

HELPING OLDER PEOPLE EXCEL (HOPE)  
 
The HOPE Team serves older adults with seri-
ous mental illness, age 60 and older, who are at 
risk of hospitalization, institutionalization, or  
homelessness. 
 
ODYSSEY 
 
Odyssey provides comprehensive integrated 
care for those with serious mental illness and 
currently or at-risk of becoming homeless.   
 
 

INTEGRATED MULTI-SERVICE PARTNER-
SHIP ASSERTIVE COMMUNITY TREATMENT 
(IMPACT) 
 
Integrated Multi-Service Partnership Assertive 
Community Treatment Program provides wrap-
around services focused on recovery and  
prevention.  


